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Before You Start...

Welcome to the ManagePolicy USR web application! The USR portion of ManagePolicy USR has
the ability to , create, correct, and replace Unit Statistical Report (USR) data. ManageUSR allows
a carrier to print or download the rejection reports. ManageUSR also allows a carrier to search
the status of a USR.

The application does not allow changes to be made to a USR directly. Changes must be made by
creating and submitting USRs that are specifically defined for certain types of changes. The
general procedure for creating, replacing or correcting a USR is as follows:

1. Create a web unit that creates a new USR, replaces a rejected USR or corrects
an Accepted or Accepted with Warning USR.

2. Submit the web units for DCO processing. Web Units are submitted in a special
data file called a Submission file (WCSTAT file).

3. Check the status of the USRs to determine if errors occurred in the submission.
By taking some time to review the first few pages of this user guide, this will prepare any user to
quickly learn how to use this powerful online tool. ManageUSR was designed to be user-friendly

and easy-to-use, but if problems occur, reference this guide for help.

Now let’s get started!

Web Browser Specifications

ManageUSR was developed to specifically take advantage of features available e
within Internet Explorer 11. Other browsers, such as Chrome, FireFox, Opera, fa
and Netscape, are not supported at this time.

Download the latest version of Internet Explorer, free of charge, at
http://www.microsoft.com/windows/ie/downloads/default. mspx.

Cookies

ManageUSR uses session cookies to remember important information as you move from page
to page within the application. These session cookies reside in your browser's memory only as
long as your browser session is active. In other words, when you close your web browser after
using ManageUSR, the session cookie is destroyed, thus protecting any data you entered while
using ManageUSR.

Note: Many web applications use standard cookies — a standard cookie is written to
your hard drive and is used to remember you the next time you visit the
application’s web site. ManageUSR uses session cookies, not standard cookies,
S0 no data is written to your hard drive (unless you request to download a file).

DOCUMENT VERSION 1.6 7/28/2016 1
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Opening New Windows

Some pages in ManageUSR open, or spawn, a new browser window when they are accessed.
For example, when you print a report, you are spawning a new window. Remember to close the
new window whenever you want to exit it and return to where you were in ManageUSR.

Configuring Your Pop-up Blocker

If you have a pop-up blocker installed, you will need to allow pop-ups from the NCRB
Web site to properly use ManageUSR.

To allow pop-ups from the NCRB Web site using Internet Explorer 11.0, follow these
procedures:

Step 1. Open Internet Explorer. Click on the Tools icon 27 in the top right
corner. Select Internet Options from the Tools list. The Internet
Options window displays.

Figure 1: Internet Explorer 11.0 Internet Options window (based upon
browser version, your view may look different)

Internet Options @

General |Security I Privacy I Content | Connections | Programs I ndvanced|

Horne page

l Use current ]I Use default H Use blank

Brawsing history

| Delete temparary files, history, cookies, saved passwords,
1 and weh Form inFarmation.

[ Delete browsing history on exit

Delete... ] l Settings ]

Search

::’7-:‘. Change search defaults. Settings

Vs

Tabs

hange how webpages are displaved in Settings
b

tabs,

Appearance

Calars Il Languages ]I Fonts Il Accessibility I

[ OF ] l Cancel ] Apply

Step 2. In the Internet Options window, select the Privacy tab. The Privacy
tab information displays.

Step 3. On the Privacy tab, click the Settings button. The Pop-up Blocker
Settings window displays.
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Figure 2: Internet Options Privacy Tab (based upon browser version,

your view may look different)

Internet Options

-5 s

| General I Security | Privacy |Cuntent I Connections | Programs | Advanced |

Settings

Select a setting for the Int;N
Medium

- Blocks third-party cookies that do not have a compact \
privacy policy

Privacy Tab
- Blocks third-party cookies that save information that can
— be used ta contact wou without vour explicit consent

- Restricts First-party cookies that sawve information that
can be used ko contack you without your implicik consent

{ Sites Il Import ]l Advanced J Default

Location

B Mever allow wehsites ko request your Clear Sites
pheysical location

Pop-up Blocker

[¥] Turn on Pop-up Blocker { Settings I
InPrivate

A

Settings

Disable toolbars and extensions when InPrivate Browsing starts

QK ] l Cancel ] l apply

Step 4. On the Pop-up Blocker Settings window, type www.ncrb.org in

the Address of website to allow field and click Add. The URL
www.ncrb.org is added to the list of Allowed sites.

Figure 3:  Pop-up Blocker Settings Window (based upon browser version,
your view may look different)
Pop-up Blocker Settings @
Exceptions
Pop-ups are curently blocked. “Y'ou can allow pop-ups from specific
@ webgzites by adding the site to the list below.
Address of website to allow:
v ncrb.org Add
Allowed sites:
Remove
Femaove all...
Maotifications and blocking level:
Flay a sound when a pop-up iz blocked.
Show Motification bar when a pop-up iz blocked.
Blocking level:
IMedium: Block most autamatic pop-ups v]
Learn more about Pop-up Blocker
Step 5. Click Close to close this window.
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System Timeout

ManageUSR times out after it has been inactive for more than one hour. A message displays
indicating that the user must log into the system again.

NCRB-NCRF-

NCRB ¢ NCRF ¢ NCIGA

RATE BLIREAL
REINSURANCE FACILITY

r: 5! Session Expired

Logon
Web Applications can only be accessed by au
any reports or functions can be accessed. Users o

ed perscnnel. Access requires a secure logon before
system must first be authorized.

Need a Logeon Account?

Click New Account Instructions if you need a new account setup for aftsgging web applications.
Already have a Logon Account?

Expired session
Enter your Logon ID and Password below and click Logon to continue. The * indicates f] .
required. notice

Enter Logon Information

Logon ID*

Password*

[ _tooon

Feorgot Your Password?

Click here to request a new Password.

PDF Documents

ManageUSR supplies some forms and reports in PDF (Portable Document Format)
form. To read PDF documents, you must have a PDF reader, like Adobe Acrobat
Reader™, installed on your computer.

Download Acrobat Reader free of charge at http://www.adobe.com.
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Accessing ManageUSR

Access ManageUSR from the Secured Members Area of the NCRB, NCRF and NCIGA Web site.
This section describes how to get to the Log On page, enter credentials, and access
ManagePolicy USR.

Logging into the Secured Members Area

The Secured Members Area, also known as the Member Services Portal, will provide access to
all of the secured applications and data on the NCRB, NCRF and NCIGA Web site, log on to the
Secured Members Area before access to ManagePolicy USR is available. To log in to the
Secured Members Area, use the following procedure. (Use the valid user name and password
that were provided.)

1. Onthe NCRB Web site (http://www.ncrb.org), click the NCRB link and then
click on Workers Comp Services link. Under the Member Services area, click
the Logon to NCRB Portal link. The Secured Members Area Logon page
displays.

NCRB-NCRF-NCIGA

=y
«<»

RATE BUREAL
REINSURAMCE FACILITY

NCRB ¢ NCRF * NCIGA

INSURANCE GUARANTY ASSOCIATION

Logon

Logon

Wweb Applications can only be acceszed by authorized personnel. Access requires a =ecure logon
any reports or functions can be accessed. Users of the system must first be authorized.

Need a Logon Account?

Click New Account Instructicns if vou need a new account setup for essing web applications.
Already have a Logon Account?

Enter your Logon ID and Password below and click Logon to continue. The * indicates fields that are
required.

Enter Logon Information

Logon ID* |

Password®

[ Logon

Forgot Your Password?

Click here to request a new Password.

2. Enter the Logon ID and password. Click the Logon button. The Secured
Members Area page displays.
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Note: If the incorrect user name or password was entered, the system will return an
error message to inform you of the invalid data. Re-enter the user name and
password correctly, and click the Logon button to enter the system.

Launching an Application

ManagePolicy and ManageUSR are now located under the same application sub-menu.

The Secured Members Area is the common place from which all secured applications are
accessed on the NCRB, NCRF and NCIGA Web site. Only applications you have been
authorized to access are listed. All of the applications are categorized based upon the business
unit that the application represents. To launch an application, follow these procedures:

1. On the left navigation menu, click Workers Comp.

Workers

Comp menu
/ item
-

NCRE.org

Waorkers Comp1

General

2. On the sub-menu, click ManagePolicy USR. The application page displays.

ManagePolicy USR «— | nggagePolicy

WCRatings

App Developer WebSecurity Token

ManagePolicy DR site

ManagePolicy USR DR Site
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Navigating in ManageUSR

ManageUSR was designed with an intuitive user interface that makes it easy to create and
submit USRs, check the status of USRs that have been submitted, and review and correct errors.
This section provides an overview of the interface and explains some rules about navigating in
ManageUSR.

Menu Navigation

When ManagePolicy USR is displayed if the user has security to both ManagePolicy and
ManageUSR both web applications will be displayed with a top header that indicates which
application the user is in, Policy or USR. Click USR to navigate to ManageUSR. If a user only has
security rights to USR data, only the USR menu will be displayed.

- ol Manage Policy/ USR

SEARCH  CREATE TRANSACTION -~  SUBMISSIONS -~ ERRORREPORTS  MYLIST  HELP

ManagePolicy/USR features a menu bar that is displayed at the top of the application window.
The menu bar is visible regardless of which page is currently displayed.

o Policy—Navigates to the ManagePolicy portion of this web application. See the
ManagePolicy User Guide for guidance with the application.

o USR—Navigates to the ManageUSR portion of this web application.
e Back to Portal—Displays the NCRB Portal Home page.

¢ NCRB.ORG—Displays the NCRB Web site Home page.

Manage Policy/USR

BACKTOPORTAL  NCRB.ORG
SEARCH CREATE U5R MY LIST CREATE WCSTAT FILE HELP

| Fines | IUSHFinesDetaiIHepur‘t...|

ManageUSR features a menu bar that is displayed at the top of the application window. The
menu bar is visible regardless of which page is currently displayed.

The menu choices are as follows:

Search USR— Under Search USR are the following sub-menus

DOCUMENT VERSION 1.6 7/28/2016 7
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e General Search — Allows a search for USRs by the criteria available on the screen. The
search can specify the status of the USR that is being searched for and USR specific
filter criteria to narrow the search can be defined. From the search results, the USR
details can be accessed. Refer to “General Search” for more information.

e Search By Claim — Allows a search for claims that have been reported within a USR.
Refer to “Search By Claim” for more information.

e Search By Submission — Allows a search for submissions received and processed by
NCRB. Refer to “Search By Submission” for more details.

e Current View Search — Allows a search for the Current View of a USR. The Current
View is the combined view of all report levels reported for a USR. Refer to “Current View
Search” for more details.

e Search By Status — Allows a search for the Due Status of USRs. Refer to “Search By
Status” for more details.

Create USR—Allows to the creation of a new USR. Refer to “Create USR” for more details.

My List—Displays the My List page, a personalized page that provides the ability to keep track of
USRs. Refer to “My List” for more information.

Reports — The Reports menu contains a sub-menu for Fines.

o Fines — Reports related to USR fines
USR Fines Detail Report — A report disclosing the fines detail information for a given company
within a specific month/year.Create WCSTAT File— Provides the ability to create and submit or
download Submission files
Help—Displays the Help page, which includes the DCO Address, Contact Number, and Email

Address; a link to the ManageUSR User Guide, a link to the NC STAT Plan Manual and
Frequently Asked Questions.
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General Search

The General Search page allows the search for unsubmitted and submitted USRs as well as
processed USRs. The status of the web units or USRs searched for can be specified and USR-
specific filter criteria can be selected to narrow the search. From the search results, the USR
details can be accessed by clicking the hyperlink of the policy#.

General Search Criteria

The Search page displays fields that allow specific search criteria to be selected. When the
search is executed, all USR records matching the criteria will be returned in the search results.

Manage Policy/USR

Ial north carcling

RATE BUREAL

POLICY USR BACK TO PORTAL NCRB.ORG

SEARCH CREATE USR MY LIST REPORTS -~ CREATE WCSTAT FILE HELP
SEARCH USR : General Search Data was last updated on 01/25/2016
| General Search | | Search By Claim ‘ ‘ Search By Submission | | Current View Search | | Search By Status |
Policy No.
[ select Al Carriers
|| Policy Eff. Date From Policy Eff. Date To
[ 10227 - Fidelity & Guaranty Insurance Company
~
[ 10243 - continental Casualty Company Report No. J
] 10804 - Travelers Insurance Company Corr. Seg. No.
[ 11347 - Travelers Indemnity Company Combo ID
D 12610 - Phoenix Insurance Company Coverage ID
[ 12637 - Travelers Indemnity Company of Connecticut Edit No
[[] 13435 - Travelers Indemnity Company of America
] Edit Status v
[ 13579 - Travelers Property Casualty Company of America . .
. . P d Date Fi bl B d Date T bl
[ 19399 - American alternative Insurance Corporation rocessed bate From . rocessed bate 1o .
[ 27405 - Travelers Casualty Company of Connecticut Web Status ﬂ
Py
[ Search J| Reset

The Carrier ID list in the upper left-hand corner of the General Search page allows the selection
of one or more carriers for the search. At least one carrier must be selected.

The filter criteria that can be selected:

Policy No.—All USRs that contain the policy number will be returned. This would include the web
units: unsubmitted and submitted. Policy Number must be at least 3 characters.

Policy Eff. Date From and Policy Eff. Date To— The search returns USRs within the date
range specified. The date range can be a year or less than a year.

Report No.—The search returns USRs with the specified report number.

Corr. Seq. No.—The search returns USRs where the Correction Sequence Number matches the
criteria entered. The available amounts are 01-36.

Combo ID—The search returns USRs where the Combo ID matches or begins with the value
entered. If the value entered is less than seven characters, the application adds zeros to the
beginning of the entry.

DOCUMENT VERSION 1.6 7/28/2016 9
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Coverage ID—The search returns USRs where the Coverage ID matches or begins with the
value entered. If the value entered is less than eight characters, the application adds zeros to the
beginning of the entry.

Edit No.—The search returns USRs that have produced this edit on the Rejected or Accepted
with Warnings for the criteria entered.

Edit Status—The search returns USRs where the edit status selected matches the edit status of
the USR. Edit status can be one of the following:

e Accepted — The USR has been Accepted with no edits failed.

e Accepted with Warnings — The USR has been Accepted with Warnings which means
warning edits failed only.

¢ Rejected — The USR failed a reject edit and has been rejected by NCRB.
Processed Date From and Processed Date To—The search returns records where the
processed date by NCRB falls within the entered criteria. The date must be a year or less in

range.

Web Status—Records with the specified Web Status will be returned in the search results. To
search for all Web Statuses, select the All option from the dropdown list.

Web Status is one of the following:
o Not Processed — The web unit was not processed because the entire submission that
contained the USR was rejected.

e Submitted — The web unit has been submitted for DCO processing but has not been
processed.

e Unsubmitted — The web unit has been started and saved but has not been submitted to
the DCO.

Note: When searching by a Web Status, only Web units will be returned. Web units
are USRs that were created in ManageUSR. USRs from other sources (for
example, BEEP), will not be returned in search results.

After the specified search criteria have been selected, click the Search button. The search results
grid displays all the records that match the search criteria.

To clear the criteria entered, click the Reset button.
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General Search Results

After the specified search criteria has been selected, click the Search button, the search results
grid displays all USRs matching the criteria. Web Units appear with a value in the Web Status
column, whereas processed policies have no value in this column.

Bolicy Eff

Rpt

Corr

Corr

B d ¥ o

-H B

[] carrier ID Bolicy Number B Insured Name Ne SeqNo Type CombeID Coverage ID Submission ID  Sdit Status web Status
[] 99998 JESSICATEST 01/01/2010 JESSICA TEST 01 00 6455730 24455220 201203070003 Acceptad With Warning
[] 99998 MUSRTEST=A 05/01/2010 1ST POLICY o1 00 6495495 24452880 201207230009 Acceptsd
[] 99996 05/01/2010 ST POLICY o1 00 6435495 24452880 201207230008 Rejectsd
[ 99296 05/01/2010 1ST POLICY 01 01 L 5455495 24452880 201207230008 Rejectsd
[ 99996 05/01/2010 15T POLICY 01 02 E 5455455 24452880 201207230008 Failed
[] 99998 MUSRTESTSA 07/01/2008 SYDNEY DEANE o1 00 6495496 24452890 201207230008 Acceptsd
[] 99996 MUS 03/13/2009 AVERY ROSE o1 00 6495497 24452900 201207230009 Accepted
[] 29926 MUSRTESTEA 03/13/2009 AWERY ROSE 01 01 L 5455457 24452300 201207230009 Accsptad With Warning
[ 99996 MUSRTESTEA 03/13/2009 AWERY ROSE o1 02 L 455457 24452300 201207230009 Acceptad With Warning
[] 999398 MUSRETESTEA 03/13/2009 AVERY ROSE o1 03 E 6455497 24452900 201207230009 Acceptsd
[] 957 4EWECFQSS11 06/25/2010 EPHICACY CONSULTING 01 0o 6452524 24063640 201208070005 Acceptsd

GROURP, INC.
[] 99297 4EWECZO9911 06/25/2010 EPHICACY CONSULTING 01 01 H 5452524 24063640 201208070006 Acceptad

GROUP, INC.
[mEEEES JESTEST 01/01/2010 JESSICA BETH IES 01 00 6455485 24452830 201207230010 Acceptsd
[] 99998 JESTEST 01/01/2010 JESSICA BETH IES o1 01 E 6495489 24452830 201207220010 Acceptsd
[mJEEEEE 01/01/2010 JULIAN DATE TEST o1 00 6495670 24454620 201208310004 Acceptad With Warning
[] 99298 01/01/2010 JULIAN DATE TEST 01 01 E 5455670 24454620 201208310005 Acceptad
[mIEEEES 01/01/2008 MUSR TEST 1 01 00 6455430 24452830 201207230010 Acceprsd
[] 99998 01/01/2005 JESSICAB o1 00 6495491 24452840 201207230010 Acceptsd
[] 99998 01/01/2009 JESSICAE 01 01 E 6435491 24452840 201207230010 Acceptsd
[] 9298 01/01/2009 JESSICAE 01 02 E 5455451 24452840 201207230010 Acceptsd
[mIEEEES 01/01/200% ITAYLOR 01 00 5455453 24452860 201207230010 Acceptad With Warning
F EEEET] 02/01/2011 OBAMA FOR AMERICA 01 00 6456180 24453720 201209250013 Accepted With Wzarning
] 99998 01/01/2010 TOTALS TEST o1 0o 6435494 24452870 201207230010 Acceptad With Warning
[] 29928 01/01/2010 TOTALS TEST 01 01 E 5455454 24452870 201207230011 Acceptad With Warning
[ 999°8 01/01/2010 WITS 18658 o1 0o 6455532 24453240 201207260001 Rejectsd

The top right-hand corner displays the grid page numbers. Click a page number to access
another page of the search results. The page also displays a dropdown box that allows selection
of the number of records to show per page.

Sort the list by clicking a column heading; the records will be sorted by the column values in
ascending order. To reverse the sort order, click the column heading again.

The top left hand corner beneath the Add to My List button will display how many records have
been returned.

Add to My List

The checkbox in each row allows selects a USR for inclusion in My List. If need all records that
are visible in the grid need to be selected, click the link labeled “Select All USRs”. After the
desired rows or all rows are selected, click the Add to My List button. For information about
accessing the records that have been added, refer to the “My List” section.

Add To WCSTAT File

The checkbox in each row allows a user to select USRs for inclusion in the WCSTAT file list. To
select all records that are visible in the grid, click the link labeled “Select All USRs”. After the
desired rows or all rows are selected, click the Add to WCSTAT File button. For information about
accessing the records that have been added, refer to the “Create WCSTAT File” section.

View USR(s) Detalil

To view USR details, click the Policy Number link. Select more than one or all USRs in the
Search results and click the button labeled View USR(s) Detail this will return all USRs in an USR
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X of X to be viewed. For information about accessing the records that have been selected, refer
to the “View USR” section.

View/Print Reject Report

To view the USR reject report for any rejected USRs. Click the checkbox next to the USR record
and click the View/Print Reject Report.

With the desired results displayed, click the Print Results button. A preview window will appear,
displaying a Print button and an Export link. Click the Print button, the results are sent to the
printer. To export the results, select the desired format and click Export. The pop up will display a
prompt to specify filename, and location to which the results will be exported.

/= Manage USR - Windows Internet Explorer

& | https://test.nerb org/manageusr/pages/viewRepart aspx hd

%Cum-ert - @Sele(t

14 4 [t Jofz B bl [100% vl | | Find | Next Export @ &
North Carolina Rate Bureau
Unit Statistical Error Report - Rejected USRs
NCRB TEST CARRIER 1 (99998)

The following USRs have not been processed into our database due to the severity of the errors. The status of the USR is the same as unreported. Please submit the
required replacement or correction report

Submission Carrier  Policy Number Insured Name Effective  Rpt Corr Claim Number or Edit No.  Severity  Error Message
1D Date No. No. Exposure Date/Class
201207260001 99998 |WITS18658 WITS 158658 01/01/2010 01 00 (20100101 - 5645 000034 4 Exposure Update
Type is invalid
201207260001 99998 |WITS18658 WITS 18658 01/01/2010 01 00 (20100101 - 8810 000034 4 Exposure Update
Type is invalid

Report Date: 1MMz20z2 Page 1 0f2

Download Reject Report

To view the Download the USR reject report for any rejected USRS, click the checkbox next to the
USR record and click the Download Reject Report. The report will be able to be downloaded in an
Excel spreadsheet. The File Download window will appear which will allow the file to be Opened
or Save the Excel spreadsheet.

General Search Columns
Carrier ID— The carrier id reported for the USR.

Policy Number— The policy number reported for the USR. The policy nhumber is a hyperlink and
will take navigate to the USR Details.

Policy Eff Date— The effective date reported for the USR.
Rpt No.—The report number for the USR.

Corr Seq No.—The correction sequence number for the USR.
Corr Type—The correction type, if applicable, for the USR.

Combo ID— The combinable id associated with the insured reported on the USR. This column
will be blank for web units.

Coverage ID— The coverage id associated with the insured reported on the USR. This column
will be blank for web units.
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Submission ID— This is the unique id assigned to the file that contained the USR. This column
will be blank for web units.

Edit Status— The current edit status of the USR. The edit status is only applicable to USRs that
have been processed by NCRB.

Web Status— The current web status of the web USR. This USR has not been processed by
NCRB. This column is only applicable to USRs created within ManageUSR (web units).
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Search By Claim

The Search By Claim page allows the search for USRs with the specified claim number or partial
claim number. After the specified search criteria is selected and the Search button clicked, the
search results grid displays all USRs matching the criteria. From the search results, the USR
details can be accessed by clicking the hyperlink of the policy#.

Search By Claim Criteria

The Search By Claim page displays fields that allow the specify search criteria to be selected.
When the search is executed, all USR records matching the criteria will be returned in the search
results.

e SRl Manage PO/iCj// USR

0]

POLICY UsR BACK TO PORTAL NCRB.ORG
SEARCH CREATE USR MY LIST REPORTS -~ CREATE WCSTAT FILE HELP

SEARCH USR : Search By Claim Data was last updated on 01/29/2016

| General Search | | Search By Claim | | Search By Submission | | Current View Search ‘ ‘ Search By Status |

[ select all Carriers

~

[ 10227 - Fidelity & Guaranty Insurance Company
[ 10243 - continental Casualty Company
D 10804 - Travelers Insurance Company Claim No.
[] 11347 - Travelers Indemnity Company

Policy Mo.
[] 12610 - Phoenix Insurance Company

Policy Eff. Year ﬂ

[ 12837 - Travelers Indemnity Company of Connecticut
[ 13439 - Travelers Indemnity Company of America m
[ 13575 - Travelers Property Casualty Company of America
D 19395 - American Alternative Insurance Corporation

[] 27405 - Travelers Casualty Company of Connecticut

The Carrier ID list in the upper left-hand corner of the General Search page allows the selection
one or more carriers for the search. At least one carrier must be selected.

The filter criteria that can be selected:

Claim No.— All USRs that contain the entered claim number or partial claim number will be
returned. The claim number must be at least 3 characters.

Policy No.—All USRs that contain the policy number will be returned. This would include the web
units: unsubmitted and submitted. Policy Number must be at least 3 characters.

Policy Eff. Year— The search returns USRs for policies effective within the chosen year from the
drop down list.
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Search By Claim Results

After the criteria has been selected click the Search button, the search results grid displays all
USRs matching the criteria. Web Units appear with a value in the Web Status column, whereas
processed USRs have no value in this column.

= Manage POIiCj// USR

POLICY UsR BACK TO PORTAL NCRB.ORG
SEARCH CREATE USR MY LIST REPORTS -~ CREATE WCSTAT FILE HELP

SEARCH USR : Search By Claim Data was last updated on 01/25/2016
| General Search | | Search By Claim ‘ ‘ Search By Submission ‘ ‘ Current View Search | | Search By Status |
[ select all Carriers A

[ 10227 - Fidelity & Guaranty Insurance Company
[ 10243 - Continental Casualty Company
D 10804 - Travelers Insurance Company

Claim Mo. EXT9041
[ 11347 - Travelers Indemnity Company

Palicy Mo.
| 12510 - Phoenix Insurance Company .

Policy Eff. Year ﬂ

[ 12837 - Travelers Indemnity Company of Connecticut

B =
[ 13435 - Travelers Indemnity Company of America
[ 13575 - Travelers Property Casualty Company of America

[] 15395 - American Alternative Insurance Corporation
A

[ 27405 - Travelers Casualty Company of Connecticut

"Add to My List | Add To WCSTAT File | View USR(s) Detail | View/Print Reject Report Download Reject Report

2 record(s) returmned

Carrier |p_; Policy Ef | Claim Rpt |Corr  |Corr Coverage o Upd Inj Claim |Claim Inc  |Paid |Paid |Web
O Policy Number o Number |Na  Seq Mo Type M2 Ip Submission 1D 2P Class 70 acadDae ST CST memnd pin SRR o

[ 12610 [eczoussarseasars[1o/or1z [extsoan (01 [oo | |s2asson |0s275340 [201405290007 | [730 (08 (071712 |1 |0 [eses [sos0 |s2e7 [s1a1 |
[]|12610 |Ecoupsozseasaia|so/or/12 |ExTsoas (02 [oo | |s33sssn |0s275340 |201505280008 |R 7380 [0 [07/17/13 (1 |0 |17248 [ssss [sne7 |s7es |

The top right-hand corner displays the grid page numbers. Click a page number to access
another page of the search results. The page also displays a dropdown box that allows the
selection of the number of records to show per page.

Sort the list by clicking a column heading; the records will be sorted by the column values in
ascending order. To reverse the sort order, click the column heading again.

The top left hand corner beneath the Add to My List button will display how many records have
been returned.

The Add to My List, Add To WCSTAT File, View USR(s) Detail, View/Print Reject Report, and

Download Reject Report are also available. These functions are the same as covered in the
General Search Results section.

Search By Claim Columns

Some columns are the same from screen to screen. Below is a listing of only the columns that are
different from the General Search Columns.
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Claim Number— The claim number reported on the USR.

Upd Type— The update type reported on the USR. This would be either P for previous or R for
revised.

Class— This is the reported classification code associated with the claim number.
Inj Type— This is the Injury Type reported for the claim number.

Accid Date— This is Accident Date for the claim number.

Claim Count— The claim count reported with the claim number.

Claim Stat— The reported status of the claim.

Inc Ind— The Incurred Indemnity amount reported for the claim number.

Inc Med— The Incurred Medical amount reported for the claim number.

Paid Ind— The Paid Indemnity amount reported for the claim number.

Paid Med— The Paid Medical amount reported for the claim number.
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Search By Submission

The Search By Submission page allows the search for submissions received by NCRB within a
specific to and from date or with a specific submission ID. Specify the USRs to search for and
define USR-specific filter criteria to narrow the search.

Search By Submission Criteria

The Search page displays fields that allow to specific criteria to be selected. When the search is
executed, all USR records matching the criteria will be returned in the search results.

narth caraling
RATE BUREAL

0]

POLICY USR BACK TO PORTAL NCRB.ORG

Manage Policy/USR

SEARCH CREATE USR MY LIST REPORTS ~~ CREATE WCSTAT FILE HELP

SEARCH USR : Search by Submission

Data was last updated on 01/25/201%

‘ Generzl Search ‘ ‘ Search By Claim | | Search By Submission | | Current View S=arch | | Search By Status |

[ select all carriers

[ 10227 - Fidelity & Guaranty Insurance Company

[] 10243 - continental Casualty Company

D 10804 - Travelers Insurance Company

[ 11347 - Travelers Indemnity Company

[ 12610 - Phoenix Insurance Company

[] 12537 - Travelers Indemnity Company of Connecticut

[ 13439 - Travelers Indemnity Company of America

[ 13575 - Travelers Property Casualty Company of America

[] 15395 - American Alternative Insurance Corporation

[ 27405 - Travelers Casualty Company of Connecticut

P

Received Date (From)

[« [<]

Received Date (To)

Submission 1D

=3 =9

The Carrier ID list in the upper left-hand corner of the General Search page allows the selection
of one or more carriers for the search. At least one carrier must be selected.

Filter criteria that can be selected:

Received Date (From)— All submissions that were received From this date to the To date will be

returned.

Received Date (To)— All submissions that were received From this date to the To date will be

returned.

Submission ID— The search returns USRs with the exact submission ID.
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Search By Submission Results

After the specified search criteria is selected and the Search button clicked, the search results
grid displays all USRs matching the criteria.

p— -

Manage Policy/USR
[ o RSSO

[ —]

roucy [JIIER BACKTOPORTAL  NCRB.ORG

SEARCH CREATE USR MY LIST REPORTS -~ CREATE WCSTAT FILE HELP

SEARCH USR : Search by Submission Data was last updated on 01/2%/2016
| General Search | | Search By Claim | | Search By Submission | | Current View Search ‘ ‘ Search By Status |

[ select all Carriers A
[ 10227 - Fidelity & Guaranty Insurance Company

[ 10243 - continental Casualty Company

[ 10804 - Travelers Insurance Company Received Date (From)

[ 11347 - Travelers Indemnity Company
Received Date (To) |

Submission ID 201504300001

Il 12610 - Phoenix Insurance Company

[ 12637 - Travelers Indemnity Company of Connecticut
[ 13439 - Travelers Indemnity Company of America
[] 13575 - Travelers Property Casualty Company of America
D 19399 - American Alternative Insurance Corporation

[ 27405 - Travelers Casualty Company of Connecticut b

1 record(s) returned

[ |submission 10 Recsived Dats Processsd Dats Totsl Rejected Total Acceptad Total AWW Total USA(z)
201504300001 |04/30/2015 | 0413012015 |0 |15 B |16

The top right-hand corner displays the grid page numbers. Click a page number to access
another page of the search results. The page also displays a dropdown box that allows the
selection of the number of records to show per page.

Sort the list by clicking a column heading; the records will be sorted by the column values in
ascending order. To reverse the sort order, click the column heading again.

The top left hand corner beneath the Add to My List button will display how many records have
been returned.

The Add to My List, Add To WCSTAT File, View Submission Details, View/Print Reject Report,
and Download Reject Report are also available. These functions are the same as covered in the
General Search Results section.

View Submission Detail—To view the submission details, click the checkbox to the left of the
row and click the View Submission Detail button. This will display the View Submission Detalil
screen with all the USRs the user has security to view. To view a specific USRs or all the USRs
detail, click the checkbox next to the USR and click the View USR(s) Detail button. The Add to My
List, Add To WCSTAT File, View/Print Reject Report, and Download Reject Report are also
available. These functions are the same as covered in the General Search Results section.
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If the user does not have access to all carrier ids in the submission as indicated by an asterisk
next to the submission id, some USRs will not be viewable.

w Yiew Submission Detail Add To WCSTAT File Yiew,/Print Reject Report Download Reject Report

9 recordis) returned

I:‘ Submiszion I Received Date Processed Date Total Rejected Total Accepted Total AW Total USR(=)
DZDIZIDDIDDDZ* 10/01/2012 10/01/2012 2 151 432 196
DZDIZDQZ?DDDS* 09/27/2012 09/27/2012 =] 94 46 148
D201209250012* 09/25/2012 09/25/2012 12 EEE 51 Ta0
DZDIZDQZIDDID* 09/21/2012 09/21/2012 & 276 40 322
DZDIZDQISDDD?* 09/18/2012 09/18/2012 24 2992 291 2417
D201209110004* 09/11/2012 09/11/2012 =] 552 ar 597
DZDIZDQDSDDII* 09/06/2012 09/06/2012 2 211 25 239
DZDIZDQDSDDDS* 09/05/2012 09/05/2012 1 634 27 E79
D201209040002* 09/04/2012 09/04/2012 4 40 T 51

* vou do not have access to view all data within this subrnission

Search By Submission Columns

Some columns are the same from screen to screen. Below is a listing of only the columns that are
different from the General Search Columns.

Received Date— The date the submission was received by NCRB.
Processed Date— The date the submission was processed by NCRB.

Total Rejected— The total number of USRs with the edit status of Rejected within the
submission.

Total Accepted— The total number of USRs with the edit status of Accepted within the
submission.

Total AWW— The total number of USRs with the edit status of Accepted with Warnings within
the submission.

Total USR(s)— The total number of USRs within the submission.
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Current View Search

The Current View Search page allows the search for the current view of the USRs with the
specified search criteria. Specify the USRs to search for and define USR-specific filter criteria to
narrow the search. From the search results, the USR details can be accessed by clicking the
hyperlink of the policy#.

Note: When USRs are displayed, ManageUSR will display the current view of the USR

as it exists in the DCO’s USR system. It will not reflect changes defined in any
Rejected, Not Processed, Unsubmitted or Submitted USRs.

Current View Search Criteria

The Search page displays fields that allow to specific criteria to be selected. When the search is
executed, all USR records matching the criteria will be returned in the search results

Manage Policy/USR

rorth carolina
RATE BUREAL

[}

POLICY UsR BACK TO PORTAL NCRB.ORG
SEARCH CREATE USR MY LIST REPORTS -~ CREATE WCSTAT FILE HELP

SEARCH USR : Current View Search Data was last updated on 01/25/2015

General Szarch | | Search By Claim | | Search By Submissicn | | Current View Ssarch ‘ ‘ Search By Status |

[ select all carriers A

[ 10227 - Fidelity & Guaranty Insurance Company
] 10243 - Continental Casualty Company Palicy No.

Policy Eff. Date

[ 11347 - Travelers Indemnity Company
Report No. ﬂ

D 10804 - Travelers Insurance Company

] 12810 - Phoenix Insurance Company
. Comboe ID
[ 12637 - Travelers Indemnity Company of Connecticut

[ 13439 - Travelers Indemnity Company of America Coverage ID

[ 13578 - Travelers Property Casuslty Company of &merica ﬁ

[ 19398 - American Alternative Insurance Corporation

[] 27405 - Travelers Casualty Company of Connecticut

The Carrier ID list in the upper left-hand corner of the General Search page allows the selection
of one or more carriers for the search. At least one carrier must be selected.

Filter criteria that can be selected:

Policy No.—AlIl USRs that contain the policy number will be returned. This would include the web
units: unsubmitted and submitted. Policy Number must be at least 3 characters.

Policy Eff. Date— The search returns USRs with the chosen policy effective date entered.

Report No.— The search results will display what the USR was at the specified report level. If
this field is left blank then the search results will only display the current view of the USR.
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Combo ID—The search returns USRs where the Combo ID matches or begins with the value
entered. If the value is less than seven characters, the application adds zeros to the beginning of
the entry.

Coverage ID— The search returns USRs where the Coverage ID matches or begins with the
value entered. If the value is less than eight characters, the application adds zeros to the
beginning of the entry.

Current View Search Results

After the specified search criteria is selected and the Search button clicked, the search results
grid displays all USRs matching the criteria. . The Current View is only for processed USRs with a
status of Accepted or Accepted with Warning. Rejected USRs and Web units are not included in
the Current View of any USR.

= Manage Policy/ USR

POLICY UsR BACK TO PORTAL NCRB.ORG
SEARCH CREATE USR MY LIST REPORTS -+ CREATE WCSTAT FILE HELP

SEARCH USR : Current View Search Data was last updated on 01/25/2015
| General Search | | Search By Claim | | Search By Submission | | Current View Search | | Search By Status ‘

W] Select Al Carriers A

M 10227 - Fidelity & Guaranty Insurance Company

E‘ 10243 - Continental Casualty Company Policy No. EC20UB8275645412

E 10804 - Travelers Insurance Company Policy EFf. Date

M 11347 - Travelers Indemnity Company

Report No. ﬂ

E‘ 12510 - Phoenix Insurance Company
. Combo ID
Wl 12637 - Travelers Indemnity Company of Connecticut

Wl 13435 - Travelers Indemnity Company of America Coverage ID

. P
M 13579 - Travelers Property Casualty Company of America @

1 15395 - American Alternative Insurance Corporation

W1 27405 - Travelers Casualty Company of Connecticut v

View USR(s) Detail
1 record(s) returned

[lcarrier 10 [Policy Number Policy EFf Date Insured Name RetNo  |Combo ID Coverage ID
[ 2610 |EcaousszTshase1z [ 10/01/2012 |LB & B assocIATES INC |02 | 2388508 08275340

The top right-hand corner displays the grid page numbers. Click a page number to access
another page of the search results. The page also displays a dropdown box that allows the
selection of the number of records to show per page.

Sort the list by clicking a column heading; the records will be sorted by the column values in
ascending order. To reverse the sort order, click the column heading again.

The top left hand corner beneath the Add to My List button will display how many records have
been returned.
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Current View Search Columns

Some columns are the same from screen to screen. Below is a listing of only the columns that are
different from the General Search Columns.

Rpt No— This report number field is slightly different than the other Search screens. The report
number on this search will be shown to display the highest level that is included in this Current
View. In the example above it displays a 01 which means there are no other report levels and this
is the Current View at this report level. If a carrier searches for a policy# and a particular report
level, for example 04, then the Current View would display the Current View as of report level 04
even if there are higher report levels processed for the USR.

SEARCH USE @ Current Yiew Search Data was last updated on 12/18/2012
General Search Search By Claim Seatch By Submission Current Yiew Search Seatch By Status
+ | Policy No. wits 21 225
Policy Eff. Date -
Report Mo, o
Select All Carriers []
Combo ID

m

99995 - NCRE Test Carrier 3
Coverage ID

39997 - NCRE Test Carrier 2

B EEE

29995 - NCRE Test Carrier 1

Yiew USR 5 DE‘-tal

1 record{s) returned

[“carier 1o |Policy Mumber Policy Eff Date Insured Mame RptMo  Combo IR Coverage 1D
[ |?e%9e WITS21228 01/01/200%9 WITS 21228 01 1050479 0498650
SEARCH SR, Current View Search Dats was last updated on 12/18/2012
General Search Search By Claim Search By Submission Current Wiew Search Search By Status
. »| Policy No. wits21 225
Select All Carriers
. Policy Eff. Date -
99996 - NCRE T i
- est Carrier 3
Report Mo, 02
99997 - NCRE Test Carrier 2 camba 10
99995 - NCRB Test Carrier 1 Coverage ID
search | “Resol ]
View USR(s) Detai

1 recordis) returned
[“Jicarvier 1o [Policy Mumber Policy Eff Date Inzured Mame RptMo | Combe ID Coverage ID
[] 92998 WITE21223 01/01/2009 WITS 21228 0z 1050479 02498650
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Search By Status

The Search By Status page allows the search for USRs that have a status of Pre-delinquent,
Delinquent, Expected, Pre-delinquent & Rejected, Expected & Rejected, and Delinquent &
Rejected. The ability to search by the Month and Year a USR is due is also available. From the
search results, the USR details can be accessed by clicking the hyperlink of the policy#.

Note: Rejected USRs that do not have a status are not searchable on this screen. To
view rejected USRs, without a status, navigate to the General Search screen and search
for the Edit Status of Rejected. USRs with a status of only rejected are not viewable on
this screen. The only statuses searchable on this screen are shown below.

Search By Status Criteria

The Search By Status page displays fields that allow specify search criteria to be selected. When
the search is executed, all USR records matching the criteria will be returned in the search
results.

— s
north carolina
- Manage Policy/USR
—
POLICY USR BACK TO PORTAL NCRB.ORG
SEARCH CREATEUSR MY LIST REPORTS ~~ CREATE WCSTAT FILE HELP
SFARCH USR : Search By Status Data was last updated on 01/2%/2015
General Search Search By Claim Search By Submission Current View Search search By Status

[ select Al carriers A

[ 10227 - Fidelity & Guaranty Insurance Company
[[] 10243 - continental Casualty Company
] 10804 - Travelers Insurance Company Palicy No.

[ 11347 - Travelers Indemnity Company
Due Status
[ 12510 - Phoenix Insurance Company

Kl [<]

. Month ™| Year
[ 12637 - Travelers Indemnity Company of Connecticut J
~search” N Reser |
[] 13439 - Travelers Indemnity Company of America
[] 13573 - Travelers Property Casualty Company of America

[] 15395 - American Alternative Insurance Corporation

[ 27405 - Travelers Casualty Company of Connecticut

The Carrier ID list in the upper left-hand corner of the General Search page allows the selection
of one or more carriers for the search. At least one carrier must be selected.

Filter criteria that can be selected:

e Policy No.—All USRs that contain the policy number will be returned. This would
include the web units: unsubmitted and submitted. Policy Number must be at least 3
characters.

e Due Status— Choose to view All Statuses by choosing All, Pre-Delinquent,
Delinquent, Expected, Pre-Delinquent & Rejected, Delinquent & Rejected, Expected
& Rejected or All Rejected.

DOCUMENT VERSION 1.6 7/28/2016 23



ManageUSR User Guide

Note: All Rejected will only display the rejected that have a status. To view
rejected USRs that have rejected for ‘No Matching Policy found’ you must
search by Rejected on the General Search screen.

e Month and Year— Choose to view what USRs are due by a specific month and year.
The month and year is only enabled if the Due Status is selected.

Search By Status Results

After the specified search criteria is selected and the Search button clicked, the search results
grid displays all USRs matching the criteria. . Web Units will not appear in this list as they do not
have a status.

o Manage Palicy/ USR

POLICY USR BACK TO PORTAL NCRB.ORG
SEARCH CREATE USR MY LIST REPORTS ~ CREATE WCSTAT FILE HELP

SEARCH USR : Search By Status Data was last updated on 01/29/2016
| General Search ‘ | Search By Claim | | Search By Submission | ‘ Current View Search | | Search By Status |
W select all carriers A

W 10227 - Fidelity & Guaranty Insurance Company
] 10243 - Continental Casualty Company
W] 10804 - Travelers Insurance Company

Policy Mo.
W] 11347 - Travelers Indemnity Company

Due Status Delinguent ﬂ
W] 12610 - Phoenix Insurance Company

Month ﬂ Year ﬂ

W] 12637 - Travelers Indemnity Company of Connecticut
W 13439 - Travelers Indemnity Company of America I;
W] 13575 - Travelers Property Casualty Company of America
] 19395 - American Alternative Insurance Corporation

W] 27405 - Travelers Casualty Company of Connecticut e

iew]Print Totals Report ] View USR(=) Detail | —Download USTs ] Download USTS (All Record:

221 record(s) returned

<] 1[v] ofa [»]
[|carrier o Policy Number Policy Eff Dt [Policy Exp Dt |Insured Name z:‘ ﬁ‘;l’f =l %‘j;; Coversge ID  |Edit Status Due Status Due Date Sg“;"a
|:|| 10243 ‘ WE612390983 01/01/2014 |ol:u1;2c15 | FEALCOMM CONFERENCE GROUR | 01 |un | | | Delinquent |ua;3o.ﬂzn15 | Crests
l:‘l 10804 ‘ 10UB371R619100 ‘UL’ZE,-‘ZI]I]U |UL'253'2D|][ |ULTRA(»QRT INC | 01 | oo | | | | Delinquent | 11/30/2001 | Create
l:‘l 10804 ‘ I0UBO551W77801 ‘Gl;'zl],-‘zl:l]l |(]14"2|]¢'2E|]2 |GULLEDEE INVESTMENT CO | 01 ||]|] | | | | Delinquent |1|1"31-’2|]C|2 | Create|
l:‘l 10804 ‘]ACRUB]DG3W271I][‘U4ﬁ'|]ﬁ,-‘2|]l]1 |U44r|]E¢'2D|]Z |BRANDEL STEPHENS & CO INC | 01 | oo | | | | Delinquent | 01/31/2003 | Create
[Jl10804  |1ACRUB3¢SHE44301 |08/03/2001 |08/09/2002 | CODY EHLERS GROUP lor Joo | | | | Delinquent  |05/21/2008 | Creste

The top right-hand corner displays the grid page numbers. Click a page number to access
another page of the search results. The page also displays a dropdown box that allows the
selection of the number of records to show per page.

Sort the list by clicking a column heading; the records will be sorted by the column values in
ascending order. To reverse the sort order, click the column heading again.

The top left hand corner beneath the View/Print Totals Report button will display how many
records have been returned.

View/Print Totals Report—This report will be generated for each carrier in the Carrier List box
and it will display the total per Delinquent, Expected, Pre-Delinquent, and Rejected by carrier.
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View USR(s) Detail—To view USR details, click the Policy Number link, if available. Select more
than one or all USRs in the Search results and click the button labeled View USR(s) Detalil this
will return all USRs in an USR X of X to be viewed. For information about accessing the records
selected, refer to the “View USR” section. If the USR does not have a Create hyperlink then the
policy# for the USR will be the hyperlink that will navigate to the Rejected USR.

Download USTS—This Excel spreadsheet will contain a listing of all UST data for the records
selected on the UST Search Results page.

Download USTS (All Records)—This Excel spreadsheet will contain a listing of all the records
of UST data displayed on the UST Search Results page.

Search By Status Columns

Some columns are the same from screen to screen. Below is a listing of only the columns that are
different from the General Search Columns.

Policy Eff Date— The reported expiration date of the policy or USR.
Due Status— The Due status for the USR which can be one of the following:

e Pre-delinquent — A Pre-delinquent USR is a USR that is less than 18 months past the
end of the month in which the corresponding policy became effective.

o Expected — An Expected USR is a USR that is between 18 and 20 months past the end
of the month in which the corresponding policy became effective.

e Delinquent — A Delinquent USR is a USR that has not been successfully submitted to the
Bureau and is more than 20 months past the end of the month in which the
corresponding policy became effective.

e Pre-delinquent & Rejected — This is a USR that has been rejected and is also Pre-
delinquent.

e Expected & Rejected — This is a USR that has been rejected and is also Expected.

o Delinquent & Rejected — This is a USR that has been rejected and is also Delinquent.
Due Date— The date the USR is due to NCRB.
Create USR— If the USR has never been received there will be a Create hyperlink in this column
and click this link to create a USR. If the USR does not have a Create hyperlink then the policy#

for the USR will be the hyperlink that will navigate to the Rejected USR and from here the USR
can be replaced by clicking the Replace button.
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Viewing USR Details

There are multiple ways to view the USR Details. When a policy hyperlink is clicked from the
following screens the web application will navigate to the USR Details for the selected USR(s):
General Search, Search by Claim, Current View Search, Search By Status, Search UST,
Submission Details, My List and ManagePolicy USR link.

USR Details

When a USR is accessed by clicking the policy hyperlink, the USR Detail page appears,
providing access to all the details about the selected USR. All data is read-only.

The USR 1 of 1 label will display the number of USRs that have been selected to view. If only
one USR was selected the label will read USR 1 of 1 but if more than one USR has been
selected the label would display USR 1 of 10, for example. The arrow keys will navigate thru the
different USRs.

Note: The Print button will Print the USR in stat card form.

Header Tab

The Header tab will display the Link Data, Header, Name and Address information for the USR.

= Manage Policy/USR

POLICY UsR BACK TO PORTAL NCRB.ORG

SEARCH CREATE USR MY LIST REPORTS -~ CREATE WCSTAT FILE HELP

View USR

Processed USR K] usr1of1 Print
Carrier ID: 12610 Report No.: o1 Received Date: 2/15/2005 Submission ID: 200502210001

Policy No.: SIFEUB254F335003 Corr. Seq. No.: 00 Accepted Date: 9/29/2005 Combo ID: 6010892

Policy Eff. Date: 7/1/2003 Correction Type: Edit Status: Accepted Coverage ID: 07988670

Header ‘ ‘ Exposure | | Loss Info |

POLICY INFO
Carrier 1D * h2610 Policy No. * 3IFEUB254F 335003 Policy Eff. Date = 07/01/2003 Policy Exp. Date = 07/01/2004
Report Mo. * 01 Corr. Seqg. No. * 00 Correction Type

Exposure State 32 State Eff. Date

Risk 1D Number 510833618 Replacement Ind ﬂ

Insured's Name ® TOSHIBA AMERICA INFORMATI

Address S740 IRVINE BLVD  IRVINE Ch

POLICY CONDITIONS

3 yr. F/R Policy Multi State Policy v Interstate Policy o Estimated Audit Code * N
Retro Palicy Canceled Mid-term MCO Indicator

POLICY TYPE ID

Type Of Coverage o1 Type Of Plan ID 01 Type Of Non Standard ID o1
Losses Subject To Deductible oo Ded &Amt Claim/Accident 0 Ded. Amt Aggregate 0
Basis Of Deductible Calculation 0o
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At the top of the page is the USR Information, which displays Policy Key Data (Carrier, Policy
Number, and Effective Date) and other details about the processed USR. The heading will display
‘Processed USR'’ to distinguish between a Processed USR and a Web Unit.

Note: If the policy number is a hyperlink within the USR Details this will navigate to the
Policy Details on the ManagePolicy side of the web application.

Exposure Tab

The Exposure tab will display all the Exposures, by split indicator, which have been reported on
the USR. The Exposures will only display for the first report and exposure and multiple
corrections to the first report.

The Exposure Totals reported are displayed at the bottom of the screen.

Note: Modified Premium is not a reported total this is a field used only when Correcting,
Modifying, Creating, and Replacing USRs. It is not applicable to Processed USRs.

— L2
th |
=t Manage Policy/USR
) —Sa—
POLICY USR BACK TO PORTAL NCRB.ORG
SEARCH CREATE USR MY LIST REPORTS -~ CREATE WCSTAT FILE HELP
View USR
Processed USR Bl usr1of1 Print
Carrier ID: 12610 Report No.: o1 Received Date: 2/1%/2005 Submission ID: 200502210001
Policy No.: 3IFEUB254F335003 Corr. Seq. No.: 00 Accepted Date: 9/2%/2005 Combo ID: 6010892
Policy Eff. Date: 7/1/2003 Correction Type: Edit Status: Accepted Coverage ID: 07988670

[ Correct [ woaty § Sive | tancer ) Defete |

‘ Header | | Exposure ‘ ‘ Loss Info |
Split Indicator

= [}
Subject To Mod
Update Type Mod EFf Date Rate Eff Datz Exp Mod Expo Act Clazs Exposure Manuzl Rate Premium Ame
R | 77172003 |711/2003 | 1,050 lo1 |74z [s62133 |0.600 | 3373 |
R | 212/2003 | 71/2003 | 1.0s0 |01 |ss10 101873 |0.300 | 208 |
R | 712/2003 | 71112008 | 1oso | |2s07 o |0.000 |70 |
Mot Subject To Mod
There are no records available.
Non Standard
Update Type Mod EFf Date Rate Eff Date Exp Mod Expo Act Class Exposure Manuzl Rate Premium Amt
R | 77172003 |711/2003 |0.000 lo1 |oos¢ [0 |0.000 | 259 |
R | 212/2003 | 71/2003 | 0.000 |01 |[s740 o |0.000 | 265 |
= 1
Subject To Mod
Update Type Mod EFf Date Rate Eff Date Exp Mod Expo Act Class Expasure Manuzl Rate Premium Amt
R | 711/2003 |2r1/2004 | 1050 |01 |s742  1se380 |0.620 | 1153 |
R | 77272003 | 4172004 | 1.090 |01 |ss10  [33777 |0.290 | 28 |
R | 711/2003 | 2r1/2004 | 1050 |01 |ss07 o |0.000 |25 |
Mot Subject To Mod
There are no records available.
Non Standard
There are no records available.

Exposure Totals

Subject Premium SDES Standard Exposure 884163 Standard Premium 5521 Modified Premium 0
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Loss Info Tab

The Loss Info Tab displays all the claims reported for a USR and the elements applicable to the
claim.

The complete Loss Totals for all claims are displayed at the bottom of the screen.

If no claims have been reported the following message will be displayed: “There are no losses to
be displayed.” This is per USR.

USR BACK TO PORTAL NCRB.ORG
CREATE USR MY LIST REPORTS -+ CREATE WCSTAT FILE HELP

- o Manage PO/iCj// USR

View USR
Processed USR ] usr1of1 Print
Carrier ID: 12610 Report No.: 01 Received Date: 2/5/2015 Submission ID: 201502050005 P —
View Warnings
Policy No.: 3IFJUB11596R33313 Corr. Seq. No.: 00 Accepted Date: 2/5/2015 Combo ID: 6010892
Policy Eff. Date: 7/1/2013 Correction Type: Edit Status: ﬁfﬂcfnﬁtr;d With  Coverage ID: 20114150
Header | | Exposure | | Loss Info |
Claim Number Accident Date | Filter | | Reset
Updare Type  |Clsim Number  [Accident Date  [No Of Clsims | Incurred Indemnicy Incurred Medical  [Class  [Type Of Injury | Claim Status
R |EDE5002 |3;‘24.’201.4 |1 |o ‘255 |8742 |oa 1
|H |Eozl141 |6fL1J'ZD].4 |1 |0 ‘]BB |8742 |05 |1
|R |EX17851 |7;'22-’20].3 |1 |0 ‘EEQ |515L |05 |1
|H |Em3816 |9f1.6u‘2n1.3 |1 |0 ‘133 |s191 |05 |1
| R | EZH4616 | 1/6/2014 | 1 | o ‘ 144 | 5151 |05 | 1
< >
Update Type* | Claim Mumber® Accident Date* No. of Claims Inc. Indemnity
Incurred Medical Class® Type of Injury Claim Status®

LOSS CONDITIONS

Loss Act* Loss Type* Recovery* Claim Type® Settlement=
Jurisdiction State Catastrophe Code MCO Type* Injury Part* H‘]:‘W .
ature*
Injury Cause* Occu. Description Yoc. Reh. Ind.* Lump Sum*
Fraud Indicator* Paid Indemnity Paid Medical
Claimant Att. Fees Emp. Attor. Fees ALAE Paid ALAE Incurred
LOSS TOTALS
Mo Of Claims* 5| Incurred Indemnity+ 0/ Incurred Medical* 1408  paid Indemnity= 0 paid Medical* 1408|
Claim Attor. Fees® D|  Emp. Attor. Fees*® 0 ALAE Paid* 183 ALAE Incurred* 0 @

The Claim Number and Accident Date fields in the middle of the screen are there to allow filtering
on the Loss Info Tab.

Enter either the claim number or accident date and click the Filter button and this would bring
back all claims with these criteria.

Click the Reset button to clear the fields and this will show all claims and the claim box will no
longer be filtered by the entered criteria.
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Current View USR Details

When viewing a Current View USR a warning is displayed on the screen. “You are viewing a
Current View USR.”

Current View Header

There are no differences in the Current View Header screen and the Processed USR Header
screen.

IQ riorth caroling

RATE BUREALL

Manage Policy/USR

POLICY UsR BACK TO PORTAL NCRB.ORG

SEARCH CREATE USR MY LIST REPORTS ~~ CREATEWCSTATFILE HELP
View USR

Processed USR E] usr1of1 Print
Carrier ID: 12610 Report No.: Received Date: Submission ID:

Policy No.: EC20UBB275B48412 Corr. Seq. No.: Accepted Date: Combo ID: 8388598

Policy Eff. Date: 10/1/2012 Correction Type: Edit Status: Coverage ID: 08275340

I You are viewing a Current View USR.
(<< Back Add to My List  Add to WCSTAT File S LD G e R Raao
Header | | Exposure ‘ ‘ Loss Info |

POLICY INFO
Carrier 1D * f12610 Policy Mo. * EC20UB8275648412 Policy Eff. Date * 10/01/2012 Policy Exp. Date * 10/01/2013
Report No. * Corr, Seq. No. * Correction Type

Exposure State 32 State Eff. Date

Risk ID Number 910000000 Replacement Ind ﬂ

Insured's Name = L B & B ASSOCIATES INC

Address 9351 BROKEN LAND PARKW COLUMBIA MD

POLICY CONDITIONS

3 yr. F/R Policy Multi State Policy ol Interstate Policy o Estimated Audit Code * M
Retro Policy Canceled Mid-term MCO Indicator

POLICY TYPE ID

Type Of Coverage o Type Of Plan ID 01 Type Of Non Standard ID = o1
Losses Subject To Deductible 03 Ded Amt Claim/Accident 150000 Ded. Amt Aggregate 0
Basis Of Deductible Calculation 02
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Current View Exposures

The difference between viewing a processed USR and a Current View USR is the last column on
the Exposure tab. This column is labeled Rpt/Corr.

The Rpt/Corr column indicates in which report level and which correction the line of data was
reported.

The Exposure Totals are the Totals reported on the last report level or last correction to a report
level.

) Manage POIiCj// USR

POLICY USR BACK TO PORTAL NCRB.ORG
SEARCH CREATE USR MY LIST REPORTS -~ CREATE WCSTAT FILE HELP
View USR
Processed USR E] usr1of1 Print
Carrier ID: 12610 Report No.: Received Date: Submission ID:
Policy No.: EC20UB8275B48412 Corr. Seq. No.: Accepted Date: Combo ID: 8388598
Policy Eff. Date: 10/1/2012 Correction Type: Edit Status: Coverage ID: 08275340
! You are viewing a Current Wiew USR.
<< Bck N 1
| Header | | Exposure | | Loss Info |
Split Indicator
= (]
Subject To Mod
[Updats Tyze Mod EFf Date Rate EA Date Exp Mod Expo Act Class|Exposurs Manual Rate Premium Amt Rpy/Corr
R |10/1/2012 | 10/1/2012 |0.730 |01 |os30 |0 |0.000 1531 |01-00 |
R |20/2/2012 | 107272012 |0.730 |0z |7390  |1437548  [siza0 | 75184 |o1-00 |
R |10/1/2012 | 10/1/2012 |0730 |ox |ss10 | ssssas |0.230 1378 |o1-00 |
R |10/1/2012 | 107112012 |0.730 |01 |ss12 |o |0.000 |2144 |o1-00 |
Mot Subject To Mod
Updats Tyze Mod EFf Date Rate EAf Date Exp Mod Expo Act [Class_|Exposure Manual Rate Premium Amt Ret/Carr
R |10/1/2012 | 107172012 | 0.000 |or |seez o |0.000 20281 |o1-00 |
Mon Standard
Updats Tyze Mod EFf Date Rate EAf Date Exp Mod Expo Act [Class_|Exposure Manual Rate Premium Amt Ret/Carr
[ |10/1/2012 | 107172012 |0.000 [o1 |s720 o |0.000 202 |o1-00 |

Exposure Totals

Subject Premium 20233 Standard Exposure 2037157 Standard Premium 18293 Modified Premium O @
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Current View Loss Info

The difference between viewing a processed USR and a Current View USR is the last column on
the Exposure tab. This column is labeled Rpt/Corr.

The Rpt/Corr column indicates in which report level and which correction the line of data was
reported.

The Loss Totals are the Totals reported on the last report level or last correction to a report level.

Manage Policy/USR

narth caraling
RATE BUREAL

]

POLICY USR BACK TO PORTAL NCRB.ORG
SEARCH CREATE USR MY LIST REPORTS ~~ CREATE WCSTAT FILE HELP

View USR
Processed USR E] usr1of1 Print
Carrier ID: 12610 Report No.: Received Date: Submission ID:
Policy No.: EC20UB&275B48412 Corr. Seq. No.: Accepted Date: Combeo ID: B3885098
Policy Eff. Date: 10/1/2012 Correction Type: Edit Status: Coverage ID: 08275340
! You are viewing & Current View USR.
<< Back Add to My List  Add Lo WCSTAT File (CEor et e Tece R VIO~ ~SCue S SEancery Spelete~]
Header | | Exposure | | Less Info |
Claim Number Accident Date [ At [ Resat
Update Type |Claim Number |Accident Date  |No Of Claims _[Incurred Indemnity  |Incurred Medical  |Class |Type OF Injury  |Claim Status  |Rpt/Corr
|R |Euzsnss |10;'9.’zn12 |1 |12371 ‘ 19848 |7390 ‘ns |1 |c-1-no
|R |E)<T9u4:l |?."1?."2u13 |1 |l7248 ‘8‘388 |?390 ‘09 |u |02-1Ju
|R |Ex‘ras?7 |E,-'7.‘2C-13 |1 |n ‘156 |7390 ‘ns |1 |c-1-no
|R |E\'R0202 |Ee’8}2013 |1 |49L ‘445 |?390 ‘DS |1. |01-1Ju
< >

Update Type* | Claim Number® Accident Date® No. of Claims Inc. Indemnity

Incurred Medical Class* Type of Injury Claim Status*

LOSS CONDITIONS

Loss Act* Loss Type* Recovery* Claim Type* Settlement*
Jurisdiction State Catastrophe Code MCO Type* Injury Part* wajﬁurre*'
Injury Cause* Occu. Description Voc. Reh. Ind.* Lump Sum*
Fraud Indicator* Paid Indemnity Paid Medical
Claimant Att. Fees Emp. Attor. Fees ALAE Paid ALAE Incurred
==
LOSS TOTALS
Mo Of Claims* 4 Incurred Indemnity* 30110| Incurred Medical* 289541  Paid Indemnity* 18108| Paid Medical* 26322|
Claim Attor. Fees* 0/  Emp. Attor, Fees* 0| ALAE Paid+ 16140 ALAE Incurred+ 0 Cal te
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Print USR

The Print USR feature will allow the USR to be printed in a unit statistical card format.

/= Manage USR - Windows Internet Explorer

& | https://test.ncrb.org/ManageUSR/Pages/MiewReport.aspx

4 4 [1 of 2 B PRI 100% v Find | Next Select a format | Export £ =
POLICY INFORMATION : RECEIVED DATE : 07/0%2012 STATUS : Accepted

Total Subject Premium

Experience Mod

Total Modified Premium

nimee|o|e|=

=X Manage Policy/USR

| S—

POLICY UsSR BACK TO PORTAL NCRB.ORG

SEARCH CREATE USR MY LIST REPORTS -~ CREATE WCSTAT FILE HELP

View USR

Processed USR E] usr1of1 Print
Carrier ID: 12610 Report No.: 01 Received Date: 3/13/2012 Submission ID: 201209130005

Policy No.: 3IFFUB636J015411 Corr. Seq. No.: 00 Accepted Date: 3/13/2012 Combe ID: 6015055

Policy Eff. Date: 3/1/2011 Correction Type: Edit Status: Accepted Coverage ID: 20155870

| Header | | Exposure | | Loss Info |

The Print USR icon is located in the top right hand corner of a USR. This is viewable within the
USR Details.

Once the Print USR icon is selected the USR will be brought up in a separate window which will
allow the user to print the report from this view or Export and Download. The pop up will contain a
row of data at the top which displays how many screens are displayed as well as the format the
report can be exported. If the user does not want to export, the print button allows the printing
from the popup.

4 4 |1 of2 B PI 100% v Find | Next Select a format ~| Export (9] =}
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4 4 of2 b Pl | 100% V| | |Fi|*d | Mext |Se|ect a format V| Export (3] =
. Select a format ;
OLICY INFORMATION : XML file with report data 12012 STATUS : Accepted
C3V (comma delimited)
aporitn | coeeows | cner Type Rr.zplu:e 2 carriar oo Snlley Nembar Pollay Bativa § o o Srpor fimds | Zids Swasdive Cats o=
0 - JILSRTESTLA s5012010 MHTML {web archive) =

Excel

00

View USR Warnings

USRs with an Edit Status of Accepted with Warnings will display a button labeled “View
Warnings’ within the USR Details. This will allow a user to view the warnings that were generated
from the editing of this USR.

— =
Manage Policy/USR
[ oo _CES
| —1
POLICY UsSR BACK TO PORTAL NCRB.ORG
SEARCH CREATE USR MY LIST REPORTS -~ CREATEWCSTAT FILE HELP
View USR
Processed USR E] usr1of1 Print
Carrier ID: 12610 Report No.: 01 Received Date: 2/5/2015 Submission ID: 201502050005 (T T ———
Policy No.: 3IFJUB1156R33313 Corr. Seq. No.: 00 Accepted Date: 2/5/2015 Combo ID: 6010892
Policy Eff. Date: 7/1/2013 Correction Type: Edit Status: \’fﬁfn”ltnzd With  Coverage ID: 20114150
Header | | Exposure ‘ ‘ Loss Info |
POLICY INFO
Carrier ID # 12610 Policy No. * 3IFJUB1196R33313 Policy Eff. Date = 07/01/2013 Policy Exp. Date ® 0TiD1/2014
Report Mo. * D1 Corr. Seq. Mo. * oo Correction Type
Exposure State 32 State Eff. Date
Risk 1D Mumber 910889818 Replacement Ind ﬂ
Insured's Name= | TOSHIBA AMERICA INC
Address 9740 IRVINE BLVD IRVINE CA
POLICY CONDITIONS
3 yr. F/R Policy Multi State Policy ) Interstate Policy 4 Estimated Audit Code * N
Retro Policy Canceled Mid-term MCO Indicator
POLICY TYPE ID
Type Of Coverage o1 Type Of Plan ID 01 Type Of Non Standard ID = o1
Losses Subject To Deductible 0o Ded Amt Claim/Accident 1] Ded. Amt &ggregate 0

Basis Of Deductible Calculation oo

The edit status is located in the middle column of the Header information.

The View Warnings button is located in the Header information on the right hand side of the
screen.

This button will open up a separate popup.
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JESSICATEST Corr. Seq. No.: aa Accepted Date: 5/7/2012 Combo ID: 65495730
2 171720 i i o 4 - .

= Manage USR - Windows Internet Explorer

o .
good 000514 Mo premium reported for class 97405741 3 B
I1ES B
TTONS
pl
Dione @ &P Internet o 1009 -
o1
o Deductible an Ced Amt Claim/Accident n Ded. Amt Aggregate

Print USR Reject Report

USRs with an Edit Status of Rejected will display a button labeled “Print Reject Report” within the
USR Details. This will allow a user to view and print all errors that were generated from the
editing of this USR.

-

T Manage Policy/USR
== s r

| — ]

POLICY UsSR BACK TO PORTAL NCRB.ORG

SEARCH CREATE USR MY LIST REPORTS -~ CREATE WCSTAT FILE HELP
View USR

Processed USR Bl usr1of1 Print
Carrier ID: 12610 Report No.: 01 Received Date: 1/27/2009 Submission ID: 200201270001 Print Re]-m R —
Policy No.: HACRUB2015L56507 Corr. Seq. No.: 00 Accepted Date: Combo ID:

Policy Eff. Date: 5/1/2007 Correction Type: Edit Status: Rejected Coverage ID: Download Reject Report
Add to My List )] Add to WCSTAT File Cooroct Jrepioc- I 1 & ||

Header | | Exposure | | Loss Info ‘
POLICY INFO
Carrier ID = h2e10 Policy Na. * HACRUB2015L56607 Palicy Eff. Date * 050172007 E Policy Exp. Date* 05/01/2008 E‘
Report No. * 01 Corr. Seq. No. * 0o Correction Type
Exposure State 32 State Eff. Date lE‘
Risk ID Number 911906376 Replacement Ind

Insured's Name * CYMERGY DATA, LLC

Address 108-15 14TH AVE., SUIT COLLEGE POINT NY

POLICY CONDITIONS

3 yr. F/R Policy Multi State Policy v Interstate Policy i Estimated Audit Code * M
Retro Policy Canceled Mid-term MCO Indicator

POLICY TYPE ID

Type Of Coverage o Type Of Plan ID 01 Type Of Non Standard ID = 01
Losses Subject To Deductible oo Ded Amt Claim/Accident 1] Ded. Amt Aggregate 1]
Basis Of Deductible Calculation 0o

The edit status is located in the middle column of the Header information.
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The Print Reject Report button is located in the Header information on the right hand side of the
screen.

The Reject Report will be brought up in a separate window which will allow the user to print the
report from this view or Export and Download. The pop up will contain a row of data at the top
which displays how many screens are displayed as well as the format the report can be exported.
If the user does not want to export, the print button allows a user to print from the popup.

] https/test.ncrb.org/ManageUSR,/Pages/ViewReport.aspx ~| B

4 4 [L__Jofz » Pl 100% ~ | Find | Mext [ Select = format ~|Export (& =

North Carolina Rate Bureau —
Unit Statistical Error Report - Rejected USRs
NCRB TEST CARRIER 2 (99996)

The following USRs have not been processed into our database due to the severity of the errors. The status of the USR is the same as unreported. Please submit the
required replacement or correction report

Submission Carrier  Policy Number Insured Name Effective Claim Number or
o] Date No. No. Exposure Date/Class
201207230008 MUSRTEST4A JST POLICY 05/01/2010 01 Qo 20100701 - 0063 000048 2 Exposure amount
must be zero for
statistical codes
201207230003 99995 MUSRTEST4A JST POLICY 05/01/2010 01 00 [20100701 - 9664 0000453 2 Exposure amount
must be zero for
statistical codes
201207230008 99996 MUSRTEST44 JST POLICY 05/01/2010 01 00 (20100701 - 9887 000048 E Exposure amount
must be zero for

Edit No. Severity Error Message

statistical codes
201207230008 99995 | MUSRTEST4A JST POLICY 05/01/2010 | 01 00 [20100701 - 0063 000051 2 Exposure Amount
must be zero for
this Class Gode
201207230008 99995 | MUSRTEST4A JST POLICY 05/01/2010 | 01 00 [20100701 - 9664 000051 2 Exposure Amount
must be zero for
this Class Code
201207230008 99996 MUSRTEST4A JST POLICY 05/01/2010 01 oo 20100701 - 9887 000051 2 Exposure Amount
must be zero for
this Class Code
201207230008 99996 MUSRTEST4A JST POLICY 05/01/2010 01 oo 000514 1 Mo premium
reported for class
9740/9741

Download USR Reject Report

USRs with an Edit Status of Rejected will display a button labeled “Download Reject Report”
within the USR Details. This will allow a user to download the reject report for the errors that were
generated from the editing of this USR.
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I narth caralina
[ oo SO

Manage Policy/USR

POLICY UsR BACK TO PORTAL NCRB.ORG

SEARCH CREATE USR MY LIST REPORTS -~ CREATE WCSTAT FILE HELP
View USR
Processed USR Bl usr1ofl Print
Carrier ID: 12610 Report No.: 01 Received Date: 1/27/200% Submission ID: 200201270001 Print Reject R "
Policy No.: HACRUB2015L56607 Corr. Seq. No.: 00 Accepted Date: Combeo ID:
Policy Eff. Date: 5/1/2007 Correction Type: Edit Status: Rejected Coverage ID: Download Reject Report
<< Back Add to My List | Add to WCSTAT File CESEE I G R s

Header | | Exposure | | Loss Info ‘

POLICY INFO

Carrier 1D * h2610 Policy Mo. * HAGRUB2015L56607 Policy Eff. Date * 05/01/2007 Policy Exp. Date * 05/01/2008
Report Mo. * 01 Corr. Seq. No. * oo Correction Type

Exposure State 32 State Eff. Date

Risk ID Number 911906376 Replacement Ind J

Insured's Name = CYNERGY DATA, LLC

Address 108-15 14TH AVE., SUIT COLLEGE POINT NY

POLICY CONDITIONS

3 yr. F/R Policy Multi State Policy ) Interstate Policy v Estimated Audit Code * N
Retro Policy Canceled Mid-term MCO Indicator

POLICY TYPE ID

Type Of Coverage o Type Of Plan ID 01 Type Of Non Standard ID = 01
Losses Subject To Deductible oo Ded Amt Claim/Accident 1] Ded. Amt Aggregate 1]
Basic Of Deductible Calculation 0o

The edit status is located in the middle column of the Header information.

The Download Reject Report button is located in the Header information on the right hand side of
the screen under the Print Reject Report button.

This report will be shown in Excel format.

| = & 2l il @ - A - B ManageUSR_Reject Report[1] [Protected View] - Microsoft Excel =@
- Home  Insert  Pagelayout  Formulas  Data  Review  View  Acrobat v @ o=
’ Protected View  This file originated from an Internet lecation and might be unsafe. Click for more details. Enable Editing
AL hd F | submission
A B c D E F G H | J K |
Submission Carrier ID Palicy Number Insured Name Effective Date Rpt Mo Corr Mo Claim Number or Exposure Date/Class  Edit Mo, Severity  Ermor Message
201207230008 99996 MUSRTEST4A JST POLICY 05/01/2010 01 00 20100701 - 0063 000048 2 Exposure amount must be zero
for statistical codes
201207230008 99996 MUSRTEST4A JST POLICY 05/01/2010 01 00 20100701 - 9664 000048 2 Exposure amount must be zero
for statistical codes
201207230008 99996 MUSRTEST4A JSTPOLICY 05/0172010 01 0 20100701 - 9887 000045 2 Exposure amount must be zero
for statistical codes.
201207230008 99998 MUSRTEST4A JSTPOLICY 05/012010 01 [ 20100701 - 0063 000081 2 Exposure Amount must be zero
for this Class Code
201207230008 99996 MUSRTEST4A JSTROLICY 05/0172010 01 [ 20100701 - 9664 000051 2 Exposure Amount must be zero
for this Class Code
201207230008 99996 MUSRTEST4A JSTROLICY 05/0172010 01 [ 20100701 - 9367 000051 2 Exposure Amount must be zero
for this Class Code
201207230008 99996 MUSRTEST4A JST POLICY 05/01/2010 o1 00 000514 1 Mo premium reported for class
9740/9741

Viewing USR Fines Detail Report

For users with access to view the Fines report, a Reports menu item will be available to open the
USR Fines Detail Report criteria page. From here users will be able to run a detail report.
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Manage Policy/USR

BACK TO PORTAL NCRE.ORG
SEARCH CREATE USR MYLIST Reports CREATE WCSTAT FILE HELP

USR Fines Detail Report
Select a company, month and year.

Al Carriers Month* [ Det [
DEF Carrler Year® | 2015 [
ABC Carrler

l & | HIG Carrier

USR Fines Detail Report
Coverage RPT CORR Reference Fine
1D Insured Name Policy Number Effective Date | No. Me. USR Status | Fine ID Date Amount
23744145 ABC Insured WC101010101 12/31/01 a1 01 Delinguent 7211010 12/31/01 450
0101010010 DFE Insured WC010101101 12/31/03 a1 02 Rejected 7311101 12/31/02 550
Total: $100.00

The user must select at least one of the carriers listed in the company box. The Month dropdown
field defaults to the previous calendar month and the Year field defaults to the current year with
the exception of January of a given year. If the current date is in January, the Month will default to
December and the Year will default to the prior year.

When a user clicks the Search button, the report will run placing the results on the screen as
seen above. When the Print button is clicked, the results of the search generate a printable report
that can be exported to various formats including Excel, PDF, etc. The Clear All button removes
all the criteria in the Search fields..

DOCUMENT VERSION 1.6 7/28/2016 37



ManageUSR User Guide

Create USR

ManageUSR allows users with appropriate privileges to create USRs. Users can create USRs
and create a WCSTAT file from the USRs. Only direct reporting carriers to NCRB are allowed to
submit the created USRs to NCRB via the ManageUSR web application for processing.

Note: Users must have edit access to Create USRs.

UsR BACK TO PORTAL NCRB.ORG
CREATE USR MY LIST REPORTS ~~ CREATE WCSTAT FILE HELP

- Manage Policy/USR

Carrier 1D: Report No.:

Policy No.: Corr. Seq. No.:

Policy Eff. Date: Correction Type:

(== TS Add to My List  Add to WCSTAT File [ Correct | FOpISce | ) Save - Gancel 0
Header ‘ | Exposure | | Lass Info |

POLICY INFO

Carrier ID = - VI Policy No. * Policy Eff. Date * Policy Exp. Date *

Report No. * ﬂ Corr, Seq. No. * Correction Type

Exposure State 32 State Eff. Date

Risk ID Number Replacement Ind ﬂ

Insured's Name *

Address

POLICY CONDITIONS

3 yr. F/R Policy O Multi State Policy N Interstate Policy O Estimated Audit Code * ﬂ
Retro Policy O Canceled Mid-term [l MCO Indicator O

POLICY TYPE ID

Type Of Coverage (1]} - Type Of Plan 1D o1 Type Of Mon Standard ID = (1]} -

Losses Subject To Deductible 00{%] Ded Amt Claim/Accident 0 Ded. Amt Aggregate 0

Basis Of Deductible Calculation G-}-

To create a USR click the Create USR menu. This will open a blank New USR to be created. All
fields with a red asterisk are required.

Header Tab

The New USR opens up with the Header Tab. Once the Header information is complete, click the
Exposure Tab to be taken to the Exposure screen. If Losses are applicable after the Exposure
has been entered then click the Loss Info Tab to be taken to that screen.

Fill out the appropriate information as it pertains to the USR.
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Policy Info Fields

The carrier id is a dropdown with the NCCI carrier ids that are associated with the users web
account.

The policy number, Insured Name, Address, and Risk ID Number are all fields that require entry.

If a USR is created from a Delinquent USR the following fields are prefilled: Carrier ID, Policy
number, Policy effective date, policy expiration date, Name of Insured, Type of Coverage, Type of
Plan ID, and Non-Standard ID.

The policy effective date, policy expiration date, and state effective date are either enterable or
the date can be picked from the calendar date picker.

The report no. field is a dropdown to the available report number amounts, 1-10.

The Correction Type is a dropdown that displays the applicable correction types of NCRB. The
Correction Type is only required on correction reports.

E — Exposure Record Correction (First Reports Only)

H — Header Record Correction (Including Link Data) (First Reports Only)
L — Loss Record Correction

M — Correction to Multiple Record Types

The Replacement Indicator field is only applicable to Replacement USRs.

The Exposure State field is not editable and this will always display 32 for NC.

Policy Conditions

The following fields are selected by checking the box to indicate Yes (Y). If the box is left blank
then this is an indication that this field is No (N) and does not apply to the USR.

3 year F/R (fixed-rate) Policy
Multi-state Policy

Interstate Policy

Retro (retrospective rated) Policy
Canceled Mid Term

MCO Indicator

The Estimated Audit Code is a dropdown which displays the applicable codes to NC.
Y for Yes Estimated Audit

N for No Estimated Audit
U for Uncooperative with Audit

Policy Type ID
The following fields in this section are dropdowns with the applicable fields for NC:
Type of Coverage

Type of Plan ID
Type of Non Standard ID
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Losses Subject To Deductible
Basis of Deductible Calculation

Deductible Amount Claim/Accident and Deductible Amount Aggregate are fields
that allow entry.

Exposure Tab
The Exposure tab allows users to enter the Exposure by split applicable to the USR.
To Begin click the Add Split button and this will add the first split with the ‘0’ split indicator. If there

are multiple splits then clicking the Add Split button will continue to Add Splits in consecutive
order 0, 1, 2, and so on.

e Manage Policy/USR

POLICY UsR BACK TO PORTAL NCRB.ORG
SEARCH CREATE USR MY LIST REPORTS -~ CREATE WCSTAT FILE HELP

MNew USR

Carrier ID: 12610 Report No.: 01

Policy No.: ETZ11102 Corr. Seq. No.: 00

Policy Eff. Date: 5/28/2014 Correction Type:

Ly Add to My List  Add to WCSTAT File T T s fone [

| Header | | Exposure | | Loss Info |

Split Indicator

b

Exposure Totals

mcuate

Subject Premium Standard Exposure Standard Premium Modified Premium

DOCUMENT VERSION 1.6 7/28/2016 40



ManageUSR User Guide

= Manage PO/iCj// USR

POLICY USR BACK TO PORTAL NCRB.ORG
SEARCH CREATE USR MY LIST REPORTS -~ CREATE WCSTAT FILE HELP

New USR
Carrier ID: 12610 Report No.: 01
Policy No.: ETZ11102 Corr. Seq. No.: 00
Policy Eff. Date: 8/28/2014 Correction Type:
g Add to My List  Add to WCSIAI File [~CorrecT ) Reptace | (] save J Concel J
| Header | | Exposure ‘ ‘ Loss Info |
Split Indicator
0 Edit Delate
Subject To Mod
UPdE o B Date  RaweERDate  |ExpMod BXPC | Class Exposure Manual Rate Premium Amt
00 (A Expo
Not Subject To Mod
UPdSts |jog b Date  |Rate EF Date  |Exp Mod B2 |lass Exposure Manual Rate Premium Amt
ype Act
Nen Standard
gsge"m Mod EFf Date Rate Eff Date Exp Mod i’éf" Class Exposure Manual Rate Premium Amt
1 Add Spiit
Exposure Totals
Subject Premium Standard Exposure Standard Premium Modified Premium Calculate

The split will be indicated by the number in the top left hand corner of the Exposure information.
The only selection on Create USR for the Update Type is R for Revised.

The Mod Eff Date and Rate Eff Date can be entered or chosen from the calendar date picker.
The Exp Mod, Class, Exposure, Manual Rate and Premium Amt are enterable fields. This system
has edits in place per class code and if the class code does not allow one of these fields an edit
will occur.

The Expo Act is a drop down will the applicable codes available for NC.

The Premium Amount per line must be within $5 dollars of what the system calculates or an edit
will appear and it will indicate that the system has calculated the expected premium amount and
the amount must be within $5 dollars of this calculated amount.

Once the row of data is complete click the Add Expo button to save the exposure information.

The row of data will be read only now. To Edit the row click the Edit link and this will make the
fields editable. To save the changes click the Save link or changes will not be saved.

To Delete a row of data click the Delete link.
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= Manage Policy/ USR

POLICY USR BACK TO PORTAL NCRB.ORG

SEARCH CREATE USR MY LIST REPORTS -~ CREATEWCSTATFILE HELP

New USR

Carrier ID: 12610 Report No.: 01

Policy No.: ETZ11102 Corr. Seq. No.: 00

Policy Eff. Date: 5/25/2014 Correction Type:

(S Add to My List  Add to WCSTAT File T e | s LG [

Header ‘ ‘ Exposure | | Loss Info |

Split Indicator
0 Edit Delete

Subject To Mod

#f.’::m Mad EF Date Rate EF Date Exp Mod g’éf"’ Class Exposure Manual Rate Premium Amt
R &/1/2015 |e/1/2015 [1.000 01 8810 15123 0.440 &7 Edit Delete
R 6/1/2015 | 6112015 |1.000 01 5474 15233 11.450 1744 Edit  Delete

Not Subject To Mod

#5‘::“ Mod EF Dats Rate EF Date Exp Mod Expo lopage Exposure Manual Rate Pramium Amt

! |
- (Add Expo)

Non Standard

#:’::"e Mod EF Date Rate EFDate  Exp Mod i’;“ Clazs Exposure Manual Rate Bremium Amt
- [ Add Expo]

i | Add St

Exposure Totals

Subject Premium Standard Exposure Standard Premium Modified Premium w

Add/Edit/Delete Split

To Add a split click the Add Split button located at the bottom of the screen to add an additional
split.

mﬁ ‘

To Edit a split click the Edit link within the split. This will be in the right hand corner across from
the Split Indicator.

To Delete a split click the Edit link within the split. This will be in the right hand corner across from
the Split Indicator.

Split Indicator

0 Edit Delete

Exposure Totals

The Exposure Totals are located at the bottom of the Exposure screen and once all Exposures
have been entered and saved then click the Calculate button to calculate the exposure totals.
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These can also be entered. There will be an edit if the entered values do not match what the
system is calculating but this can be ignored.

Exposure Totals

Subject Premiuml:l Standard Exposurelzl Standard Premiuml:l Medified Premiurnl:l -

If there are no Losses then click Save at the top of the screen and this will either save the USR or
produce edits that will need to be fixed. If there are Losses click the Loss Info Tab to navigate to
the Loss screen to enter information.

Once all edits are fixed and the USR is saved a message will display and the USR will now be in
an Unsubmitted status. This status will be shown in the Header of the USR.

Windows Internet Explorer I'ZI

L) Data saved successtully
-

No Policy Exist

NCRB must have a policy in order for the USR to be accepted. If no policy exists for the created
USR, the following message will be displayed: **NCRB has not received the policy
The policy number will also be in red and have an asterisk.

Carrier ID: 95585 Report No.: 01

Policy No.: bogususr® Corr. Seq. No.: 00

Policy Eff. Date: 1/1/2010 Correction Type:

* NCRE h=s not receivad the policy

F¥ You are currently viewing an unsubmitted unit. After completing your changes, click Save to validate and upon successful validation click Add to WCSTAT File

WARNING: NCRE does not have this policy on file. Fleaze verify this policy has been submitted
1\ to NCRB before submitting this USR or this USR will be rejected.

Loss Info Tab

The Loss Info tab allows entry of the Losses applicable to the USR.
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) Manage Policy/USR

POLICY USR BACK TO PORTAL NCRB.ORG

SEARCH CREATE USR MY LIST REPORTS ~~ CREATE WCSTAT FILE HELP
New USR
Carrier ID: 12610 Report No.: 01
Policy No.: ETZ11102 Corr. Seq. No.: 00
Policy Eff. Date: 8/28/2014 Correction Type:
[ << P Add to My List  Add to WCSTAT File | Correct ) REpIce | [ J save J Cancel J |
Header | Exposure ‘ | Loss Info |
(There are no losses fo be displayed)
Update Type* | Claim Number® Accident Date= No. of Claims 1 Inc. Indemnity 0
Incurred Medical 0 Class* Type of Injury Claim Status* |0 _
LOSS CONDITIONS
Loss Act® o1 Loss Type 01 Recovery* o Claim Typet 01 Settlementr | 00]%]
Jurisdiction State |32 Catastrophe Code 0 MCO Type* oo Injury Part* o0 Injury Nature* 00
Injury Cause® oo Qccu. Description voc. Reh. Ind.= [N Lump sums [N ]v]
Fraud Indicators 00 Paid Indemnity 0 Paid Medical 0
Claimant Att. Fees 0 Emp. Attor. Fees 0| ALAE Paid 0  ALAE Incurred o
LOSS TOTALS
No Of Claims* 0 Incurred Indemnity* 0 Incurred Medical* 0 Paid Indemnity* 0 Paid Medical* 0
Claim Attor. Fees® 0 Emp. Attor. Fees® 0 ALAE Paid* 0 ALAE Incurred® 0 Cal te

The Update Type is a dropdown. If this is a first report then the only option will be R (Revised). If
this is a subsequent report then the options will be P (Previous) or R (Revised).

Claim Number, Inc Indemnity, Incurred Medical, Class, Catastrophe Code, Occu. Description,
Paid Indemnity, Paid Medical, Claimant Att Fees, Emp Attor. Fees, ALAE Paid, and ALAE
Incurred are all enterable fields.

The Accident Date can be entered manually or a date can be chosen with the calendar date
picker.

The No. of claims defaults to 1 as NCRB does not accept group claims.

The Type of Injury, Claim Status, Loss Act, Loss Type, Recovery, Claim Type, Settlement, MCO
Type, Injury part, Injury Nature, Injury Cause, Voc Reh Ind, Lump Sum, Fraud Indicator are all
dropdowns with the applicable codes available for NC.

The Jurisdiction State is defaulted to 32 for NC.

Once all data is entered click Add Loss. If there are errors then a popup will appear indicating the

errors and what needs to be fixed. If there are no errors then the claim will be saved and will
appear at the top of the screen.
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Unsubmitted USR ®] usr2of4 Print
Carrier ID: 95996 Report No.: o1

Policy No.: MUSRTESTGA Corr. Seq. No.: 02

Policy Eff. Date: 3/13/2009 Correction Type: L

=% You are currently viewing an unsubmitted unit. After campleting your changes, click Save to validate and upen successful validation click Add to WCSTAT File.

| Header | | | | Loss Infa |
Update Type [Claim Number  |Accident Date  [No Of Claims [Incurred Indemnity  [Incurred Medical  [Class [Type Of Injury  [Claim Status -
1231 5/13/2009 1 2116 1213 2810 |05 Delete
@ R 1231 5/13/2009 1 2116 1213 8310 |05 ] Delete
P 1234 6/13/200% 1 83546 5626 3474 |02 o Delete
R 1234 £/13/2009 1 89546 5626 5474 02 o Delete
< 1 ] »
Update Type™ R w Claim Mumber® | 1231 Accident Date™ 5/13/2009 + | Mo. of Claims 1 Inc. Indemnity 2116
Incurred Medical 1213|  Class™® 8310 Type of Injury 05|+ Claim Status®™ | 0|+
LOSS CONDITIONS
Loss Act™® 01| Loss Type™ 01| w Recovery® 01|~ Claim Type* 01|~ Settlement™® 00|~
Jurisdiction State | 39/ Catastrophe Code | gg MCO Type™® oo« Injury Part™® 37w Injury Nature™® | 49«
Injury Cause™ 19| Occu. Description Voc. Reh. Ind.® | M| » Lump Sum™ M| w
Fraud Indicator®™ | 00|+ Paid Indemnity 512 Paid Medical 500
Claimant Att. Fees o Emp. Attor. Fees 0 ALAE Paid 0| ALAE Incurred 0
Addloss | Updateloss N Clear |
LOSS TOTALS
No Of Claims™ 0 Incurred Indemnity™ 91862  [ncurred Medical® 8339  paid Indemnity™ 10023|  Ppaid Medical® 1062
Claim Attor. Fees™ 0|  Emp. Attor. Fees™ 0|  ALAE Paid® 0|  ALAE Incurred® 0 @

To edit a claim select the radial button next to the row. This is displayed next to the Update Type
on the row of claim information. This will bring the information into the fields at the bottom of the
screen. When editing a claim that has already been saved click ‘Update Loss’ button.

To delete a claim click the Delete hyperlink located at the end of the row of the claim information.

Once all claim information has been entered the Loss Totals must be entered or calculated. Enter
the values in each field or click the Calculate button to have the system generate the Loss Totals
based on the claim information provided. This should match the information the carrier has for the
USRs.
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Modify USR

Modify is only available for USRs that have been created on the ManageUSR web application
and have a web status of Unsubmitted. Once a USR has been saved it is in read-only mode
unless the Modify button is selected. This will place the USR in modify mode and any of the data
can be changed.

To Cancel out of Modify mode without making changes click the Cancel button.
To Save changes click the Save button.

In read only mode

<> Manage PO/iC}// UL

BACK TO PORTAL NCRB.ORG

SEARCH CREATE USR MY LIST REPORTS -+ CREATE WCSTAT FILE HELP
View USR
Unsubmitted USR ®] usr1of1 Print
Carrier ID: 10227 Report No.: 01
Policy No.: 45658sd™ Corr. Seq. No.: 01
Policy Eff. Date: 1/1/2014 Correction Type: H
* NCRB has not recsived the palicy
** You are currently viewing an unsubmitted unit. After completing your changes, click Save to validate and upon successful validation click Add to WCSTAT File.

Header | | Exposure ‘ | Loss Info |

POLICY INFO

Carrier ID fio227 Policy No. # 4569asd Policy Eff. Date * 0110172014 Policy Exp. Date # 014012015
Report No. * 01 Corr. Seq. No. * o Correction Type H

Exposure State 32 State Eff. Date

Risk ID Mumber Replacement Ind ﬂ

In Modify mode
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=X Manage Policy/USR

POLICY USR BACK TO PORTAL NCRB.ORG
SEARCH CREATE USR MY LIST REPORTS *~ CREATE WCSTAT FILE HELP

Modify USR

Carrier ID: 27405 Report No.: 01

Policy No.: 123456 Corr. Seq. No.: 00

Policy Eff. Date: 5/1/2014 Correction Type:

(e Add towy List  Add to WCSIAL File B | S f Gl [
Header ‘ ‘ Exposure | | Loss Info |

POLICY INFO

Carrier ID = 27405 _|hid Palicy No. * 123456 Policy Eff. Date =  |08/01/2014 Policy Exp. Date®  |01/0122015

Report No. * Olﬂ Corr, Seg. No. * (11} Correction Type

Exposure State 32 State Eff. Date

Risk ID Number Replacement Ind ﬂ

Insured's Name * John Adkins

Address

POLICY CONDITIONS

3 yr. F/R Policy O Multi State Policy O Interstate Policy O Estimated Audit Code * Y ﬂ

Retro Policy O Canceled Mid-term O MCO Indicator O

POLICY TYPE ID

Type Of Coverage [1}] —M Type Of Plan ID o1 Type Of Non Standard ID * 01 —

Losses Subject To Deductible 0‘37 Ded Amt Claim/Accident 0 Ded, Amt Aggregate 0

Basis Of Deductible Calculation 00 {v|

Last medified by test Travelers on 01/29/2016

Correct USR

Correct is only available from a processed USR with an Edit Status of Accepted, Accepted with
Warning, or Rejected. The Correct button will allow the creation of a correction report for the USR
selected.

From the View USR select the Correct button, then select the type of correction.

Header corrections only the Header tab is editable.

Exposure corrections only the Exposure tab is editable.

Total record corrections only the Exposure totals and Loss totals are editable.
Loss record corrections only the Loss tab is editable.

Corrections to Multiple records will allow multiple tabs to be corrected.
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A Correction Type -- Webpage Dialog

& | https://test.ncrb.org/ManageUsR/pages/selectcorrectiontype.aspx b
Manage USR

Please select correction type:

Header record only [H]

Exposure records only [E]
Total recards anly [T]

Loss Record Correction [L]

00000

Corrections to multiple record types [M]

https://testncrb.org/Manage SR/ pages,/selectcorractiontype.aspx 6 Internat ﬁ 55|

Replace USR

Replace USR is only available for processed USRs with a status of Rejected. It is NCRB’s
preference if a USR is rejected to receive a replacement for the USR instead of a correction to
the USR.

From the View USR select the Replace button.

The USR will be placed in Replace USR mode, all the data from the rejected USR will be copied
and the USR can be corrected.

- i Manage Policy/ USR

POLICY UsR BACK TO PORTAL NCRB.ORG

SEARCH CREATE USR MY LIST REPORTS .~ CREATE WCSTAT FILE HELP
View USR
Processed USR E] usr1of1 Print
Carrier ID: 12610 Report No.: 01 Received Date: 10/11/2012 Submission ID: 201210110005 Print Reject R ~
Policy No.: INUB1544N37311 Corr. Seq. No.: 00 Accepted Date: Combo ID: 6282157
Policy Eff. Date: 4/1/2011 Correction Type: Edit Status:  Rejected Coverage ID: 22469050 Download Reject Report
<< Back (“dd'to wy List )] Add to WCSTAT File CCorect Jrepiace SN § 1 L ]
Header | | Exposure | ‘ Loss Info |
POLICY INFO
Carrier ID* 12610 Palicy No. * INUB1S44N37311 Policy Eff. Date 04012011 Policy Exp. Date*  |D4/D1/2012
Report No. * 01 Corr, Seq. No. * 00 Correction Type
Exposure State 3z State Eff. Date
Risk ID Number Replacement Ind

Insured's Name * MIKITIS RESOURCE GROUP LL

Address 7875 GRAND BLVD HOBART, IN

POLICY CONDITIONS

3 yr. F/R Policy Multi State Policy o Interstate Policy Estimated Audit Code * M
Retro Policy Canceled Mid-term MCO Indicator

POLICY TYPE ID

Type Of Coverage o1 Type Of Plan ID 01 Type Of Non Standard ID = 01
Losses Subject To Deductible 0o Ded amt Claim/Accident 0 Ded. &mt Aggregate 0|
Basis Of Deductible Calculation 0o
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Message from webpage

I Do you want to replace the USR?

(el

8]8 ] l Cancel

Delete Unsubmitted USRs

Delete USR is only available for web units that have an edit status of Unsubmitted.

From the View USR select the Delete button on the right side of the screen.

I north caralina
L o> o

POLICY USR

View USR

Unsubmitted USR

Carrier ID: 27405
Policy No.: 123456%
Policy Eff. Date: 5/1/2014

* NCRE has not received the policy

BACK TO PORTAL
SEARCH CREATE USR MY LIST

NCRB.ORG

Manage Policy/USR

REPORTS -+ CREATE WCSTAT FILE HELP

Report No.:

Corr. Seq. No.:

Correction Type:

E] usr1of1

01
a0

Print

** You are currently viewing an unsubmitted unit. After completing your changes, click Save to validate and upon successful validation click Add to WCSTAT Fila.

Header | | Exposure

POLICY INFO

Carrier ID # 27405
Report MNo. * D1
Exposure State 32

Risk ID Number
Insured's Name * John Adkins
Address

POLICY CONDITIONS

3 yr. F/R Policy

Retro Policy

POLICY TYPE ID

Type Of Coverage (1]}
Losses Subject To Deductible 0o
Basis Of Deductible Calculation oo

| | Loss Info

Policy Mo. * 123456
Corr. Seq. No. * (]
State Eff. Date

Replacement Ind ﬂ

Multi State Policy

Canceled Mid-term

Type Of Plan ID

Ded Amt Claim/Accident

01

Policy Eff. Date *

Correction Type

Interstate Policy

MCQ Indicator

Type Of Non Standard ID

o Ded. Amt Aggregate

Policy Exp. Date *

080172014

01/01/2015

Estimated Audit Code * Lt

Last modified by test Travelers on 01/2%/2015

A popup will display asking if the Deletion should continue. The deletion can be cancelled by
clicking Cancel. The Deletion can continue by clicking Ok.
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Message from webpage

()

:] Are wou sure wou want to delete this USR?

(0] l ’ Cancel

-
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Submit USR

After the USRs have been created, the USRs can be submitted to NCRB for processing. Only
carriers that are approved to directly report USRs in a WCSTAT file to NCRB can submit USRs
from ManageUSR to NCRB for processing. USRs are submitted in the form of a Submission file
(WCSTAT file).

Add USR to WCSTAT File List

USRs are submitted to the NCRB for processing in the form of a Submission file. After selecting
the USRs to include, create a Submission file containing all the USRs and either submit the file
for processing or download the file for review. Only USRs with a web status of Unsubmitted or
Not Processed can be submitted to NCRB for processing.

USRs that are selected to be submitted to the NCRB must first be on the WCSTAT file screen.
There are multiple ways to select USRs to add to the WCSTAT file screen to be included in the
submission file.

From Search screens select the USRs by checking the first box in the row of the USR data and
clicking the ‘Add to WCSTAT file’ button.

"Add to My List | Add To WCSTAT File | View USR(s) Detai iew] Print Reject Report Download Reject Report

2 record(s) returned

=l Carrier ID |Policy Number | Policy EF Date [Insured Name ﬁg‘ ﬁ:"" B f.::; ComboID  |CoverageID  |Submission ID | Edit Status Web Status
99996 boqususr 01/01/2010 [jessica test [T Unsubmic=d
99596 JESSICATEST 01/01/2010 JESSICA TEST oL o1 E Unsubmitted

From the View USR screen simply click the ‘Add to WCSTAT file’ button.
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— L
Manage Policy/USR
[ o TS
[ —]
POLICY USR BACK TO PORTAL NCRB.ORG
SEARCH CREATE USR MY LIST REPORTS -+ CREATEWCSTAT FILE HELP
View USR
Unsubmitted USR Bl usr1of1 Print
Carrier ID: 27405 Report No.: 01
Policy No.: 123456% Corr. Seq. No.: 00
Policy Eff. Date: 8/1/2014 Correction Type:
* NCRE has not received the policy
*% You are currently viewing an unsubmitted unit. After completing your changes, click Save to validate and upon successful validation click Add to WCSTAT File.

‘ Header | ‘ Exposure | | Loss Info |

POLICY INFO

Carrier ID # 27405 Policy No. * 123456 Policy Eff. Date = 08/01/2014 Policy Exp. Date = 01/01/2015
Report Mo. * 01 Corr. Seq. Mo. * oo Correction Type

Exposure State 32 State Eff. Date

Risk ID Number Replacement Ind ﬂ

Insured's Name * John Adkins

Address

POLICY CONDITIONS

3 yr. F/R Policy Multi State Policy Interstate Policy Estimated Audit Code * Y
Retro Policy Canceled Mid-term MCO Indicator

POLICY TYPE ID

Type Of Coverage o1 Type Of Plan 1D o1 Type Of Non Standard ID = 01
Losses Subject To Deductible s} Ded Amt Claim/Accident 0 Ded. Amt Aggregate 0|
Basis Of Deductible Calculation 0o

Last medified by test Travelers on 01/25/2016

This will add the USRs to the Create WCSTAT file screen navigate to this screen by clicking the
Create WCSTAT file heading at the top of the ManageUSR screen.

POLICY UsR BACK TO PORTAL NCRB.ORG
SEARCH CREATE USR MY LIST REPORTS ~~ CREATEWCSTAT FILE HELP

Create WCSTAT File

The screens lists all USRs that have been added to the WCSTAT List. This list can contain USRs
that have been processed with an edit status of Accepted, Accepted with Warnings and Rejected.
This list can also contain USRs with a web status of Unsubmitted, Submitted and Not Processed.

Accepted, Accepted with Warnings and Rejected status— USRs cannot be submitted again to
NCRB for processing but they can be downloaded into a WCSTAT file for the carriers internal
processing. If the USRs have a status other than Unsubmitted and is included in the data being
submitted to the bureau the following error will appear. The USRs without and Unsubmitted status
must be unselected to remove the error.

DOCUMENT VERSION 1.6 7/28/2016 52



ManageUSR User Guide

hessage from webpage @

l i e of the USR(s) selected has a status other than Un-Submitted

Submitted status— USRs have been submitted to NCRB and are waiting to change status. Once
this status has changed the user must remove the USRs from the list.

Not Processed status—USRs have been attempted to be processed by NCRB and they have
failed editing and the USR will need to be submitted again. This status is specific to the entire

submission failing and the individual USR may not have a problem. Submit the USR again for
processing.

Unsubmitted status—USRs can be submitted to NCRB in a WCSTAT file from this screen.
The following columns on this screen are different from the common columns:

e Status— The current status of the USR. See above for explanations of the status.

e Status Date— The current status date of the USR. Only USRs with a web status of
Unsubmitted, Submitted and Not Processed will have a value displayed in this column.

Select the USRs that should be included in the WCSTAT file by clicking the checkbox beside the
carrier id. Once all USRs have been selected either click the ‘Submit to Bureau’ which will create

a WCSTAT file and submit the file to NCRB or ‘Save/Download’ which will create a WCSTAT file
for download.

0]

-
Manage Policy/USR
RATE BUREAL

POLICY USR BACK TO PORTAL NCRB.ORG

SEARCH CREATE USR MY LIST REPORTS -~ CREATE WCSTAT FILE HELP

WCSTAT List

Only Unsubmitted USR(s) can be submitted to the Bureau. If a carrier is not approved to submit USRs directly to NCRB then you can
only Download the WCSTAT file; you are not allowed to Submit to Bureau. If you would like to become a direct submitter then
contact industrvsupport@ncrb.org

Remove From List

6 records

D Carrier jis) Palicy Number Policy Eff Date Rpt No Carr Seq No Status Status Date
[ 10227 | 0217359581 |1/26/1598 |01 [ | Accepted |

[[10227 | cooswosoos |8/1/2001 |10 |0 | Accepted |

[|10227 |oorwonsge |71/2000 |o1 |0 | Accepted with Waming |

[ 10242 | wetasszsraa |sr9r2005 ot |0 | Reject=d |1/21/2016

[|27205 | 123436 /112014 |o1 oo | Unsubmitted |1/25/2016

[|s0e11 |zas122 |2/1/2004 o1 |1 |unsubmitzed |1/29/2016

Remove USR from WCSTAT File List

If a user would like to remove a USR from the WCSTAT list then the check box next to the carrier
id for the row of data must be selected and the ‘Remove From List’ button selected. This will
remove the USRs immediately from the List.
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Submit to Bureau

To create a Submission file that for processing, select one or more USRs by clicking the
checkbox in the corresponding rows, then click the ‘Submit to Bureau’ button.

The Submission file is created for the selected USRs and the file is submitted for processing.
Note: After a submission has been submitted for processing, the included USRs will no longer
be editable. Once the USRs have been processed the Status of the USR will change to

either: Not Processed, Accepted, Accepted with Warnings or Rejected.

If the carrier is a not approved to submit data directly to NCRB the following error will appear.

Windows Internet Explorer

' One or mare of the USRs selected to submitfor processingis for a carrier thatis not approved to submit data directly to MCRE.
& The following carrier{s) are not approved: 10545

Downloading a Submission File

To create a Submission file for review purposes, select one or more USRs by clicking the
checkbox in the corresponding rows, then click the ‘Save/Download’ button.

The Submission file is created for the selected USRs and there will be a prompt to either view
the file or save it locally.

View Submission Details

To view the USRs that were submitted in a submission file the user would need to go to the
Search by Submission screen from the Search menu and search for a received date (from) and
(to) or a submission id.

When the results are displayed, select one or more submissions by clicking the checkbox in the
corresponding rows, then click the ‘View Submission Details’ button.

The USRs from the selected submissions will be displayed.
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= o Manage Policy/USR
= R r l

e

POLICY USR BACK TO PORTAL NCRB.ORG

SEARCH CREATEUSR MY LIST REPORTS -~ CREATE WCSTAT FILE HELP

Search USR : = Search By Submission = View Submission Detail

View USR(S) Detai Download Reject Report

30 record(s) returned

8 g 1v| o2 H H

Carrier ID Falicy Number Pelicy EFf Date Rt Mo |Corr S2g No | Corr Type |Combs ID Coversge ID Susmission 1D Edit Stnus
[ |13072 | 2064522 |01/01/2001 lor o |1 | | | 200509160001 | Reject=d
[ [13072 | 2064624 |01/01/2002 lor o7 |H | | | 200505160001 | Reject=d
[ |13072 | 2064525 |01/01/2002 |01 |02 W | | | 200505180001 | Reject=d
[ |13072 | 2064627 |01/01/2003 |or |os E | | | 200505160001 | Reject=d

DOCUMENT VERSION 1.6 7/28/2016 55



ManageUSR User Guide

My List

The My List page is a personalized view of USRs that have been identified to display on this
listing.

Note: USRs are added to the list from the Search Results pages.

Click the My List in the menu, the My List page appears. All USRs that have been added to My
List will appear.

— =
Manage Policy/USR
Q RATE BUREAL!

—

POLICY USR BACK TO PORTAL NCRB.ORG

SEARCH CREATE USR MY LIST REPORTS *~ CREATE WCSTAT FILE HELP

My List

(‘View USR(s) Detail | print USR | Add to WCSTAT File | View] Print Reject Report ] —Download Reject Report ] — Remove From My List |

10 records

[] |carrier I |Palicy Number Palicy Eff Dats RgtNo  [Corr SeqNo Combo ID Coverage ID Status Status Date Processed Dats
D 10227 0217825982 2/2[1998 o1 o1 6089840 20908430 Accepted &/2/2000
[ |10227 1002542987 7/20/1998 01 01 6002366 20028060 eff;ﬁ"nzd i 11/30/2000
D 10227 1106570987 4/1/1998 o1 01 8258362 06610800 Accepted 2/6/2003
D 10227 1106570987 4/1/1398 o2 o1 8258362 06610800 Accepted 2/6/2003
D 10227 DO01W00007 6/30/2001 o2 oo 9127578 06700520 Accepted 3/1/z004
D 10227 DO001W00007 6/30/2001 o2 o1 9127578 06700520 Accepted 5/4/2006
I:‘ 10227 DO01WO00020 11/1/2001 02 0z 8219419 07301230 Acceptad €/30/2006
I:‘ 13072 4064637 1/1/2001 o1 01 Rejected 9/15/2005 9/16/2005
I:‘ 13072 4064634 1/1/z002 o1 o7 Rejected 9/15/2005 8/15/2005
[ |13072 4064625 1/1/2002 [ 0z Rejected 9/16/2005 9/16/2005

The policy hyperlink will navigate to the USR Details for the USR selected.

To view multiple USRs, select one or more USRs by clicking the checkbox in the corresponding
rows, then click the ‘View USRs Detail’ button.

To print USRs, select one or more USRs by clicking the checkbox in the corresponding rows,
then click the ‘Print USR’ button.

To add USRs to a WCSTAT file, select one or more USRs by clicking the checkbox in the
corresponding rows, then click the ‘Add to WCSTAT file’ button.

To view or print the reject report for rejected USRS, select one or more USRs by clicking the
checkbox in the corresponding rows, then click the ‘View/Print Reject Report’ button.

To download a reject report for rejected USRS, select one or more USRS by clicking the checkbox
in the corresponding rows, and then click the ‘Download Reject Report’ button.

To remove USRs from My List, select one or more USRs by clicking the checkbox in the
corresponding rows, and then click the ‘Remove From My List’ button.

DOCUMENT VERSION 1.6 7/28/2016 56



ManageUSR User Guide

Help

Select the Help menu and the Help page appears.

= Manage Policy/ USR

POLICY UsR BACK TO PORTAL NCRB.ORG

SEARCH CREATE USR MY LIST REPORTS -+ CREATEWCSTAT FILE HELP
He\p Version: 3.3.0
Contact Information:
North Carolina Rate Bureau (919) 582-1056
2210 Sumner Boulevard weinfo@ncrb.org

Raleigh, NC 27616

Supporting Documentation:
ManageUSR User Guide

ManageUSR Training Guide
NC STAT Plan

Frequently Asked Questions:
Category: ﬂ

The page displays the DCO Address, Contact Number, and Email Address; a link to the
ManageUSR User Guide; a link to the NC Stat Plan manual; and a link to Frequently Asked
Questions.
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Appendix A: Abbreviations and

Definitions

Term / Abbreviation

Definition

WCIO Workers Compensation Insurance Organization is a voluntary association of
statutorily authorized or licensed rating, advisory, or data service organization
that collects workers compensation insurance information in one or more states.

Bureau Workers’ Compensation state bureau. Also known as DCO.

DCO Data Collection Organization. Also known as Bureau.

NC or NCRB North Carolina Rate Bureau

WCSTAT Workers Compensation Statistical Reporting Specifications is the name for the

WCIO file layout that carriers use to submit USR data to a DCO.

ManagePolicy

A web application that allows users to view policy data online.

ManageUSR

A web application that allows users to view unit statistical data online.

Unsubmitted USR

USRs that are created by the user within the application but have not been
submitted. Unsubmitted USRs can be viewed and modified.

Not Processed USR

USRs that are created by the user within the application and have been
submitted to the bureau for processing. The USR was not processed because
the entire WCSTAT submission was rejected and the USR will need to be
resubmitted.

Submitted USR

USRs that are created by the user within the application but have been
submitted for processing. Submitted USRs can only be viewed. Submitted USRs
cannot be modified.

Correct Correct allows a user to create a correction for a viewed USR.
Replace Replace allows a user to replace a USR that has an Edit Status of Rejected.
Modify Modify allows a user to modify an Unsubmitted USR.
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Edit Status Indicates the status of a USR. The possible statuses are as follows:
Accepted - The USR has been accepted.
Accepted with Warnings (AWW) — The USR has been Accepted with Warnings.
Rejected - The USR has been Rejected.

Web Status Not Processed — The USR was in a submission file that rejected and the USR

has Not Processed.
Unsubmitted — The USR has not been submitted to NCRB for processing.

Submitted — The USR has been submitted to NCRB for processing.
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