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North Carolina Rate Bureau
2910 Sumner Boulevard
Raleigh, NC 27616
919-783-9790

If at any time during these procedures you need assistance, you
may contact the Information Center at:

Phone: 919-582-1056
Fax: 919-783-7467
E-mail: wcinfo@ncrb.org

DOCUMENT VERSION 1.5 7/28/2016 PAGE 2 of 25



A GUIDE TO GETTING STARTED WITH THE WCRatings WEB APPLICATION

Contents

BEFOIrE YOU SEAI... oot e e e e e sttt e e e e e e st e e e e e e e e snnreeeeeas 4
Web Browser SPECITICAtIONS ... .uuuiiiiii et e e e e e e e e s sr e eeaeee s 5
P Yo (o] oI S L=t To [ SRR 5
(67010 (=S PP P PR UPPTPPPPPPTN 5
Opening NeW WINAOWS ........cooiiiiiiiiee e, 5
SYSEEM THMEOUL....ceiiiiiiiiii ittt st e e s bbb e e e s bbbt e e s aebb e e e sbbneeesnnnneee s 8
ACCESSING WECRALINGS ..eeiiiiiiiiiiiiiiiiiiieeeeeeet ettt eeeeeeeeeeeeeeeeeeeeeeseseeeeesessssssssssssssssssssssssssssnssesnsnnnnes 9
Logging iN 10 the POIAL.......coiiiiiiii e e e 9
Launching an APPLCALION ........c.ueiiiiiiiii e 10
NavIigating IN WECRALINGS ...uvuuuiuiiiiiiiiiiiieiiieieiereeereeeeereeeereeseeeeeeeeeeereereee.—————————————. 12
Primary Navigation MENUS .........coiiiiiiiiiiiiiie ettt e e anneee s 12
EXECULING SEAICRES ...ttt e e et e e e sbneeeeanes 12
Selecting Search Criteria........ccvvvviiiiiii 13
Working With SEarch RESUILS..........uuu s 15
Viewing/Downloading a Rating WOorksheet ... 17
Viewing RatiNg HISTOY .......uuui s 20
ODBLAINING HEIP .ottt e sttt e e s e e e e s enaneee s 23
2N ] =1 o PPNt 24
Frequently Asked QUESHIONS .......cooiiiiiiiiiiiie e 24

DOCUMENT VERSION 1.5 7/28/2016 PAGE 3 of 25



A GUIDE TO GETTING STARTED WITH THE WCRatings WEB APPLICATION

Before You Start...

Welcome to the WCRatings™ (pronounced W-C-Ratings) web application!

WCRatings provides carriers the ability to view, print or download experience
ratings. The WCRatings system displays experience ratings that were released on
or after November 13", 2006. The WCRatings system also displays experience
ratings from prior issue dates where there was a change in carrier and that change
was made on or after November 13", 2006. If you need to obtain a hardcopy of a
rating released prior to November 13th, 2006, contact the NCRB Information
Center for assistance at 919-582-1056 or wcinfo@ncrb.org.

WCRatings offers your experience ratings in several formats:

1. WCIO download — select one or more ratings to add to a file formatted as
specified by the Workers Compensation Insurance Organization’s (WCIO)
Data Specifications Manual.

2. PDF download — view, print or download all of your experience ratings in one
file.

3. Zip download — download multiple experience ratings, each rating in its own
PDF file

This application is updated on a daily basis and is intended to replace hardcopy
distribution of experience rating worksheets, experience modification withdrawal
letters and notification that a risk does not qualify (DNQ) for an experience rating.

By taking a few minutes to review the first few pages of this user guide, you will be
prepared to quickly learn how to use this powerful online tool. WCRatings was
designed to be user-friendly and easy-to-use, but if you have problems, you can
refer to this guide for help.

Now let’s get started!
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Web Browser Specifications

available within Internet Explorer 11. Other browsers, such as

WCRatings was developed to specifically take advantage of features F/—"ﬂ'
Chrome, Firefox, Opera and Netscape, are not supported at this time. @

You can download the latest version of Internet Explorer, free of charge, at
http://windows.microsoft.com/en-us/internet-explorer/download-ie

Adobe Reader

WCRatings uses Adobe Reader. In order to view the experience ratings,
withdrawal letters and Does Not Qualify (DNQ) letters, you will need the Adobe
Reader software.

You can download the latest version of Adobe Reader, free of charge, at

http://get.adobe.com/reader/

Cookies

WCRatings uses session cookies® to remember important information as you
move from page to page within the application. These session cookies reside in
your browser’'s memory only as long as your browser session is active. In other
words, when you close your web browser after using WCRatings, the session
cookie is destroyed, thus protecting any data you entered while using WCRatings.

Unlike some web applications, WCRatings does not write any data to your hard
drive using cookies.

Opening New Windows

Some pages in WCRatings open, or spawn, a new browser window when they are
accessed. For example, when you view ratings history, you are spawning a new
window. Remember to close the new window whenever you want to exit it and
return to where you were in WCRatings.

Configuring Your Pop-up Blocker
If you have a pop-up blocker installed, you will need to allow pop-ups from the
NCRB Web site to properly use WCRatings.

To allow pop-ups from the NCRB Web site using Internet Explorer 11.0, follow
these procedures:

! Many web applications use standard cookies — a standard
cookie is written to your hard drive and is used to remember you
the next time you visit the application’s web site. WCRatings
uses session cookies, not standard cookies, so no data is written
to your hard drive (unless you request to download a file).
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Step 1. Open Internet Explorer. Click on the Tools icon 27 in the top right
corner. Select Internet Options from the Tools list. The Internet
Options window displays.

Figure 1: Internet Explorer 11.0 Internet Options window (based upon
browser version, your view may look different)

Internet Options @

General |Security I Privacy I Content | Connections | Programs I Advanced|

Horne page
/’ To creake home page tabs, tvpe each address onits own line,
T

hitp epoint te P O e, 33 P -

[ Use current ][ Use defaulk ][ Use blank.

Browsing histary

i Delete temporary files, histary, cookies, saved passwords,
1
¥ and web Form information,

[ Celete browsing history on exit

Delete. .. ] [ Setkings ]
Search
}_;‘ Change search defaults.
Tabs
tChbange how webpages are displayed in
Appearance
Colors ][ Languages ][ Fonts ][ Accessibilicy ]
[ CK ] [ Cancel ] Apply
Step 2. In the Internet Options window, select the Privacy tab. The Privacy
tab information displays.
Step 3. On the Privacy tab, click the Settings button. The Pop-up Blocker

Settings window displays.
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Figure 2: Internet Options Privacy Tab (based upon browser version,
your view may look different)

Internet Options @

| General I Security | Privacy |Cnntent I Caonnections I Programs I Advanced|

Settings \
Select a setting for the Internet zone.

Medium

Privacy Tab

- Blocks third-party cookies that do not have a compact

privacy palicy

- Blocks third-party cookies that save information that can
— be used ta contact ywou withaut your explicit consent

- Restricts first-party cookies that save information that

can be used ta contact you without your implicit consent

l Sites ] l Import ]l Advanced ] Default

Location

B Mever allow websites to request your Clear Sites
physical location

Pop-up Elocker

Turn on Pop-up Blacker I Settings I

A

Settings

InPrivate

Disable toolbars and extensions when InPrivate Erowsing starks

Ok ] I Cancel I I Apply

Step 4. On the Pop-up Blocker Settings window, type www.ncrb.org in
the Address of website to allow field and click Add. The URL
www.ncrb.org is added to the list of Allowed sites.

Figure 3: Pop-up Blocker Settings Window (based upon browser version,
your view may look different)

Pop-up Blocker Settings @
Erceptions

Pop-ups are currently blocked, You can allow pop-ups from specific
# 1 websites by adding the zite to the list below.

Address of website to allow

v norb.org Add
Allowed sites:
Remove
Remove all...

Natifications and blocking level:
Flay a sound when a pop-up iz blocked
Show Maotification bar when a pop-up is blocked

Blocking level

{Madium Block most automatic pop-ups: ']

Learn more sbout Pop-up Blocker

Step 5. Click Close to close this window.
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System Timeout

WCRatings times out after it has been inactive for more than one hour. The
following message displays, informing you to sign into the system again.

Figure 4: Session Expired Page

NCRB ¢ NCRF « NCIGA

Logon

Web Applications can only be acce: v authorzed parsonnel. Access requires a secure logon before
ary reports or funchons can be accessed™ r5 of the system must first be authorized.

Heed a Logon Account?
Chek New bSocount [nstrpctiong if wou need & new BCo0WNt far scoessing web apphcations.

Already have a Logon Account?

]
o . .
Erter waur Logon ID and Passwond Below and ok LoQon 19 conbnue, The = Exp.lred 5855107
required, notice
Enter Logon Information

Logon B

Password™

JEE

Forgot Your Password?

Chele e 10 regquest & few Pasiwarnd,

Expired session
notice
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Accessing WCRatings

Logging in to the Portal

“The Portal” will provide access to all of the secured applications and data on the
NCRB, NCRF and NCIGA Web site, so you must log on to the Portal before you
can access WCRatings. To log in to the Portal, use the following procedure. (You
must use the valid user name and password that were provided to you by your
System Administrator.)

Step 1.

Navigate to the NCRB web site (http://www.ncrb.org), and select the
NCRB section. Under the Member Services area, click the Member
Services Portal — Login link. The Web Application Portal —
Logon page displays.

Figure 5: Portal Logon page

NCRB-NCRF-NCIGA

RATE BUREAU
REIMSURANCE FACIL

Y
INSURANCE GUARANTY ASSOCIATION

NCRB * NCRF » NCIGA

Step 2.

Logon

Web Applications can only be accessed by authorized personnel. Access requires a secure logon before
any reports or functions can be accessed. Users of the system must first be authorized.

Need a Logon Account?
Click New Account Instructions if you need a new account setup for accessing web applications.

Logon

Already have a Logon Account?

Enter your Logon ID and Passwerd below and dick Logon te continue. The * indicates Tare
required.

Enter Logon Information

Logon ID* /

Password*

| Looon |

Forgot Your Password?

Click here to request a new Password.

h Garoline Guaranty Association

Enter your Logon ID and password. Click the Logon button. The
PORTAL HOME page displays.
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Note: If you enter an incorrect user name or password, the system
will return an error message to inform you of the invalid data. Re-
enter your user name and password correctly, and click the Logon
button to enter the system.

Launching an Application

The Portal is the common place from which all secured applications are accessed
on the NCRB, NCRF and NCIGA Web site. You will only see applications you
have been authorized to access. All of the applications are categorized based
upon the business unit that the application represents. To launch an application,
follow these procedures:

Step 1. On the left navigation menu, click Workers Comp.
Figure 6: Portal Menu Items
Home Workers
Comp menu
NCRB.org item

Perzonal Lines

Waorkers Comp

General
Help
Logoff
Step 2. On the sub-menu, click WCRating e application page displays.
Figure 7: Portal Application Name Menu Items
WCRatings sub
Home menu item

NCRB.org

Personal Lines

Workers Comp

General -
ManagePolicy USR
Help
Depop Report
Logoff
|
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Navigating in WCRatings

Primary Navigation Menus

WCRatings features a primary navigation bar at the top of each page.

The Top Menu

Figure 8: The Top Menu

Search Ratings Back to Portal NCRB.org Help

The top menu could contain one or more of the following items based upon the
page that you are viewing:

e Search Ratings will navigate you to the Search Criteria page so that you can
execute a new search.

e Back to Portal will navigate you to the Web Portal home page so that you
may access other secured applications.

e NCRB.org will navigate you to NCRB’s home page (www.ncrb.org).

e Help will navigate you to a Help page that contains contact information,
search tips and frequently asked questions.

Executing Searches
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WCRatings offers numerous ways for you to search for your experience rating
worksheets.

Selecting Search Criteria

Step 1. Select to view ratings for a specific carrier. If you would like to see
results for all carriers in the list box, either leave all checkboxes
blank, or select all of the checkboxes.

The Carrier Code list box is populated with a list of carriers that are
associated with your web security logon account. If you do not see a
carrier code that you think should appear, contact your company’s
NCRB Group Administrator to verify your logon account was created

properly.

Figure 9: Carrier Code and Search Type

Choose one or more carrier code(s). Leave blank for all.

| 95996 - Traning = 2

m s

Step 2. Select which type of ratings you would like to view:

e View Current Ratings Only — Shows the most recent rating or
revision for each rating’s release date. If the rating is a revision
choosing this option will give you an additional history link on the
Search Results that will allow you to drilldown to see prior
revisions.

e View All Rating Versions — Displays all ratings in the system
matching the search criteria entered, regardless of the revision
number. For this option, you also have the ability to filter based
upon rating type:

» DNQ (Does Not Qualify) — Displays the letters for
risks that do not meet the premium eligibility
requirement.

» Experience — Displays experience ratings

» Withdrawal — Displays the letters and ratings that
were withdrawn that match the search criteria

Step 3. Select any other criteria that you would like to use to narrow your
search. Your additional options are:

e Plan Type — Choose to view Residual Market or Voluntary
Market data. If you would like to view all, leave this option blank.

e Insured — Entered an Insured Name. NOTE: The system only
has the first 30 characters of the insured name available for use
in searches.
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Step 4.

Step 5.

Step 6.

Step 7.

Policy — Enter all or a portion of the policy number

Combo ID — Enter the combinable ID NCRB internal file number
used to link policies, unit reports and correspondence

Coverage ID — Enter the coverage ID NCRB internal file number
used to link policies, unit reports and correspondence.

City — Enter the Insured’s City

Release Date — Enter the beginning and ending released date of
the ratings. To view ratings for a single release date, enter the
same date for both the beginning and ending dates.

Issue Date - Enter the beginning and ending issue date of the
ratings. To view ratings for a single issue date, enter the same
date for both the beginning and ending dates.

Effective Date - Enter the beginning and ending effective date of
the ratings. To view ratings for a single effective date, enter the
same date for both the beginning and ending dates.

Select how you want to view the Search Results. Your options are:

Online View — Displays the search results on a web page.
Allows you to sort the data and view history. Gives you
additional options for PDF, Zip File and WCIO downloads.

PDF File — Displays the search results in an Adobe Acrobat
window. Note, if the search results contain more than one rating,
they will all be displayed in a single window, which can then be
saved to your local network. If you would like to save each rating
in an individual file, you need to choose the Zip File option.

Zip File — Displays a window that allows you to download a Zip
file containing a PDF file for each rating matching the search
criteria.

WCIO File — Displays a window allowing you to download a file
formatted according to the Workers Compensation Insurance
Organization’s (WCIQO) Data Specifications Manual.

Select how you would like your data sorted. By default, the search
results displays in order by policy number.

If you selected the Online View, indicate how many ratings you would
like to display before the grid begins to page. Your choices are 20,
50 or 100.

To view the results for the criteria specified, click the Submit button
located at the bottom of the page.

If you would like to reset your search criteria to begin a new search, you can click
the Reset button located at the bottom of the page.
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Working with Search Results

The default sort order for WCRatings search results is by policy number. You also
have the option when you specify your search criteria to have the results sorted
other ways. In addition, you can click on the column header of any of the columns
to sort the data.

At the top of the Search Results page is a yellow shaded area that contains the list
of criteria that you used to search.

Figure 10:  Search Criteria

Search Ratings PDF Information Back to Portal NCRB.org Help

,,,,,

Zort By: Policy ASC

At the bottom of the Search Results page is the data that matched your search
criteria. If the results contain more than 20 items, the grid will page. Use the

First Page, Previous Page, Next Page and Last Page links to navigate through the
data. If you would like to view more ratings on a single page, go back to the
Search Criteria page and select 50 or 100 from the Page Size dropdown list.

Grid navigation
. . links
Figure 11: The Search Results Grid
G Fr o] 7] & /
I3 Rlingis ], Puge 1 of Muot Pig » Lieit Paga »>
U Paligy Man Typs Combo 10 mipured City Type EBalireg Releupad Hachive Bae.  Shibar Waw W dory Ll
E TES Toooa1 Ix ALLRE HORTH CARGLINA INSURED ANTWHERE E 124 L e R T [ M 1.18
[] TEsTo00N (ir] LR WORTH CAROLING INSURED ANTWHERE E ik BT AT o ] 100
[ TesToo0: 1l Sna HORTH CARQILING INEURED AHTWHERE E D SRS LS e L] L
I_' TESTE4 1] AL-TLE TREETT pED SYLVESTERTOWM D [ GTOO08  LWROT [ N 00
I: TESTE 1] aBnnie TREETT kD STLVESTERTOW [LR Ly e e R T (oo M 100
I__ TESITEN o ALTEEL FOHORN LEGHORN TEN BUCH T E [ L R T e M Fiil
[ TesTre il SLEEE] FilRORM LEGHORN TEN BUCK T E 0 ST LA s L] Lo
[ mesmmcaia o LTS BIBOS BUNNHY CUSRK HOLE E 081 MR0E LN o M 100
|_" TESTING12Y 1r] 2181150 BIAGS PUNNT DR WOLE I oar L e ) Teoa o] = N 1.00

o print the data in the Search Results grid, click the Print View button in the
upper left hand corner of the page. The search results will display in a new
printer friendly window.

Figure 12: Print View
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https:/ftest.ncrb.org - Print Yiew - Results - Microsoft Internet Explorer,

File  Edit Yiew Favoribes  Tools  Help GDchle , > @ Settings @ - '!,'
Folicy Flan Type Combo [0 Insured City Type Rating Releazed  Effective Rev. Status  ARAF
TESTINGZ45 o1 G161164 TASKANLAN DEWIL WHIRLWIND  E 1.200 0 10VZESZ006 1172006 1] N 1.10
TESTINGZ45 o1 G161164 TASKANLAN DEWIL WHIRLWIND  E 1.3 10/26/2006  1A1/2007 1] C 1.14
TESTINGZ45 o1 G161164 TASMEN AN DEWIL WHIRLAIHD e 120 A0CETZ006 14172006 oo N 1.10
WCRATIMGE o1 G161144 HYZ INSURED SOMENWHERE E 047 A0ZGZ006  1A/2005 oo N 1.00
WICRATIMGE o1 6161144 HYZ INSURED SOMENHERE E 095  ADZGZ006  1A/2006 oo N 1.00
WICRATIMGE o1 G161144 HYZ INSURED SOMENHERE E 094 0262006  1A/2007 oo N 1.00
WICRATIMGE o G161144 ¥YZ INSURED SOMENHERE E 094 0272006  1A/2007 o N 1.00

@ Dane é ' Internet
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Viewing/Downloading a Rating
Worksheet

On the search results page, you have the ability to select to view one or more
rating worksheet(s).

Step 1. Select the checkbox to the left of the rating that you would like to
view. If you would like to view multiple ratings, select multiple
checkboxes. Clicking the Policy checkbox at top of the checkbox
column will select all of the ratings in the current view. Clicking the
Policy checkbox again will de-select all of the ratings in the current
view.

Step 2. Click the Download PDF button. A pop-up window displays asking
you if you would like to Open, Save or Cancel.

NOTE: If you selected multiple ratings they will appear one after the other in a
single PDF file. If you would like individual PDF files for each rating, select the
Download Zip option. See the next section of this document for instructions on
using the Download Zip option.

Figure 13: Windows File Download Dialog Box

File Download x

Do you want to open or save thiz file?

uq- Mame: RateReport. pdf

ik Type: adobe Acrobat 7.0 Document, 3,16 KB

From: test.ncrb.org

Open ] [ Save ] [ Cancel l

‘whhile files fram the Internet can be uzeful, zome files can potentially
harrmn your computer. If pou do not trust the source, do not open or
save this file. What's the rigk?

Step 3. Click the Open button to view the rating worksheet.

Figure 14: Ratings Worksheet
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Step 4.

Step 5.
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To save this rating worksheet to your local network, choose the
File...Save As menu item from the Adobe Acrobat window.

To return to the WCRatings system, close the rating worksheet
window by clicking the X in the upper right hand corner of the page
or by choosing File...Exit from the main menu.

Viewing/Downloading Individual
Rating Worksheet Files

On the search results page, you have the ability to select and download multiple
rating worksheets, each in its own individual file.

Step 1.

Step 2.

Select the checkbox to the left of the rating that you would like to
view. If you would like to view multiple ratings, select multiple
checkboxes. Clicking the Policy checkbox at top of the checkbox
column will select all of the ratings in the current view. Clicking the
Policy checkbox again will de-select all of the ratings in the current
view.

Click the Download Zip button. A pop-up window displays asking
you if you would like to Open, Save or Cancel.

NOTE: If you selected multiple ratings they will download as individual files for
each rating. If you would like a single download file for all ratings, choose the
Download PDF option.
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Step 3.
Step 4.

Figure 15: Windows File Download Dialog Box

File Download X

Do pou want to open or save this file?

g Mame: RateRepart.zip
Twpe: WinZip File, 7.37 KB

From: test.ncrb.org

Open ] [ Save ] I Cancel

While files from the Internet can be useful, some files can potentially
harm your computer. |f vou do not trust the source, do not open or
zawe thiz file. What's the risk?

Click the Save button to save the Zip file to your local network.

In order to view the individual files, you will need a Zip utility such as
WinZip. The instructions here assume use of WinZip. For
assistance using another Zip utility contact your IT department. To
view the individual files, either double-click on the Zip file to launch it
in your Zip utility or open your Zip utility and navigate to the Zip file.

Figure 16: Ratings Zip File

&) WinZip Pro - RateReport[1].zip

File Actions View Jobs Options Help
2 T TN 38 @ ﬁ » G ¢ 5
o Iy O % 9 J & ¢ @I 65
Mew Cpen Favarites Add Extract Encrypt Wigw Checkout ‘Wizard View Style
Mame Type Madified Size  Ratio | Packed Path
ZEVZUUSUIUlCQQQQTbSISI L44sErD.pdf Adobe Acr..,  11/2[2006 10:34 &M 3,562 36% 2,279
7__-. w20060101c99997b6161 1 44sErD. pdf Adobe Acr...  11/2[2006 10:34 AM 3,692  55% 2,383
7_; v20070101c99997b6161 144sErD, pdf Adobe Acr..,  11/2[2006 10:34 AM 3,774 5% 2,451
< >
Selected 0 files, O bytes Tokal 3 files, 11KE 2600

Step 5. To extract the individual rating worksheets to your local network,
choose the Extract button in the WinZip window and select the
network drive to save your file.

DOCUMENT VERSION 1.5 7/28/2016

PAGE 19 of 25



A GUIDE TO GETTING STARTED WITH THE WCRatings WEB APPLICATION

Download a WCIO WCRATING File

Step 1. Select the checkbox to the left of the rating that you would like to
download. If you would like to download a WCIO WCRatings file for
multiple ratings, select multiple checkboxes. Clicking the Policy
checkbox at top of the checkbox column will select all of the ratings
in the current view. Clicking the Policy checkbox again will de-
select all of the ratings in the current view.

Step 2. Click the Download WCIO button. A pop-up window displays asking
you if you would like to Open, Save or Cancel.

Figure 17: Results Download page

File Download 3

Do you want to open or save this file?

Mame: Ratings.txt

T |

Type: Text Document, 16.3 KB

From: kest.ncrb.org

Open ] ’ Save ] I Cancel

“wihile files from the Internet can be useful, zome filez can potentially
harm pour computer. IF you do not tust the source, do not open or
save this file. What's the risk?

Step 3. To view the download file, click the Open button. To save the
download file to your local network, click the Save button.

Viewing Rating History
By default, the system is set to display the most current version of each rating. If
you need to view prior rating versions, you have two options:
1. Usethe View All Rating Versions option on the Search Criteria page

a. On the Search Criteria page, click the View All Rating Versions radio
option and then select the type of rating that you would like to view
(e.g. DNQ, Experience or Withdrawal).

b. Select any additional filter criteria and click the Submit button. The
search results will display current and prior revisions.

2. Use the View Current Ratings Only (with option to view history) option on
the Search Criteria page

a. On the Search Criteria page, click the View Current Ratings Only radio
option.

b. Select any additional filter criteria and click the Submit button.
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c. The search results page displays and if any of the ratings has a prior
version, the History link will be enabled.

Figure 18:

Flan Type Combo D Imsured
o1 G161164 TASMANIAN DEWIL
o1 B161164 TASMANIAN DEWVL
o1 G161164 TASMANIAN DEWIL
o1 B161144 KYZ INSURED
o1 B161144 KYZ INSURED
at G161144 KYZ INSURED

o1 B161144 KYZ INSURED

Search Results with History link

7 Ratingl=), Page 1 of 1

Click an the column name to sart

City Type Rating
WHIRLMIND E 120
WHIRLMIND E 131
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7 Ratingl=), Page 1 of 1

Released

107262006

102652006
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10F26/2006

107262006

10F26/2006
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112006 oo
11,2007 oo
112006 oo
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112007 an
1142007 o

History link

Status View History ARAP

] 1.10

C

N History 1.10

H 1.00

N 1.00

H 1.00

M History 1.00

d. Click the History link. A pop-up window displays with the prior versions
of the selected rating.
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NCRB-NCRF-NCIC
RATE BUREAU
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Obtaining Help

The WCRatings Help page will give you the phone number and email address of
the NCRB, NCRF and NCIGA Information Center. Should you need any
assistance with using the WCRatings system, review the Frequently Asked
Questions on the Help page. If the Frequently Asked Questions section does not
provide the answer you are looking for, contact the Information Center for
assistance.

Frequently Asked Questions

Answers to frequently asked questions are provided on the WCRatings Help page
as well as in the Appendix of this User Guide.

Step 1. On the top menu, select Help.
Step 2. The Frequently Asked Questions are displayed at the bottom of the
Help page
Figure 19: Help page and Frequently Asked Questions

DOCUMENT VERSION 1.5 7/28/2016 PAGE 23 of 25



A GUIDE TO GETTING STARTED WITH THE WCRatings WEB APPLICATION

Appendix
Frequently Asked Questions

Q: Who should have access to WCRatings and how do I obtain access?

A: Everyone within your organization that needs Workers' Compensation experience rating
information should have access. Contact your company's NCRB Group Administrator to obtain
access. If you do not know who your NCRB Group Administrator is, contact the NCRB
Information Center at (919) 582-1056 or wcinfo@ncrb.org.

Q: How do I get a copy of a rating for my files?

A: The PDF download option serves to create a printable file and also serves as the user's
online view of selected ratings. Clicking on the "PDF Download" button results in the creation
of a PDF file of the selected ratings. This file can be printed or saved.

Q: I'm searching for a rating released earlier this year, but it is not showing up in
the search results.

A: The WCRatings system displays experience ratings that were released on or after
November 13th, 2006. The WCRatings system also displays experience ratings from prior
rating issue dates where there was a change in carrier and that change was made on or after
November 13th, 2006. If you need a rating that was released prior to this date, contact the
NCRB Information Center at 919-582-1056 or wcinfo@ncrb.org.

Q: How do I get only ratings issued or revised since I last viewed, printed or
downloaded ratings?

A: You can view only recently created ratings by using the Released or Issue date criteria in
your search. If you know the issue or release date you employed during your last search,
simply search from the day after your last search to the current date.

Release Date is the date the rating was released for distribution to the issuing carrier by the
Bureau after a review. In most cases this is the rating issue date.

Issue Date is the date the NCRB's internal system created the rating.

Rating Effective Date is the date the experience factor is applied to the policy. Unless the
risk has had a recent change in the anniversary date, this is the policy effective date.

Q: Can I get Withdrawal and DNQ letters on WCRatings?

A: Yes, you can select the Withdrawals or DNQ's by selecting one more rating types:

Selecting Experience provides the ratings produced by the NCRB to supply the North Carolina
experience rating modification and ARAP surcharge factors to our member carriers.

Selecting DNQ provides the risks that do not qualify for experience rating.

Selecting Withdrawal provides only the ratings that have been withdrawn.

Q: Can I get my ratings in an electronic file?
A: Yes, clicking on the "Download WCIO" button results in the creation of a flat file of the
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selected ratings in the Workers' Compensation Insurance Organizations format titled
WCRATING. The WCIO download can be accessed from the search results.

Q: Do other carriers have access to my rating information?

A: No, just as you only have access to rating information applicable to policies issued and
reported to the Bureau by your carrier group, users from other carrier groups cannot see
rating information unless their carrier group is providing coverage within the rating period.

Q: I'm having problems searching by the Insured Name. How should I search using
this criteria?

A: The WCRatings system contains the first 30 characters of the Insured's Name. You can
search the insured name using a portion of the name. For example, if the Insured Name is "My
Test Company", you can enter the word "test" in the search criteria and it should return a
match.
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